[okymeHT npenoctasneH KoHcynbTaHTI10C

28 pnekabps 2013 roga N 442-®3

POCCUNCKAA ®EOEPALINSA
®EQEPANbHBLIA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCHYXUBAHMUS TPAXAAH B POCCUICKON ®EAEPALIMM

MpuHar
locypapcteeHHon [dymom
23 pekabps 2013 roga

OpobpeH
CoBeTom Pegepaumm
25 pekabps 2013 roga

Cnncok M3MeHSIILLINX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHOB OT 21.07.2014 N 256-93,

o1 14.11.2017 N 324-®3, ot 05.12.2017 N 392-93, ot 05.02.2018 N 15-®3,
o1 07.03.2018 N 56-93, o1 01.05.2019 N 91-®3, o1 13.07.2020 N 190-$3,
o1 11.06.2021 N 170-93, ot 19.12.2022 N 553-03, o1 28.12.2022 N 570-$3,
ot 28.04.2023 N 137-D3)

Maesa 1. OBLUME NONOXEHUA
Cratbsa 1. [lpegmeT perynupoBaHusa HacTosiwero ®egepanbHOro 3akoHa
1. Hactosawmin ®egepankbHbI 3aKOH yCTaHaABNMBAET:

1) NnpaBoBble, OpraHM3auNoHHbIE U 3KOHOMUYECKME OCHOBLI COLMAanbHOro obCcnyXnBaHus rpaxxaaH
B Poccunckon denepaumm;

2) nomHomoums deaepanbHbIX OpPraHoB roCy4apCTBEHHOW BNact W MOMHOMOYMSI OpPraHoB
rocygapcTBeHHoOn Bractn cybwektoB Poccunckon ®egepauunm B cdepe coumanbHOro obcnyxmsaHus
rpaxaaH;

3) npaBa 1 06513aHHOCTM MosyYaTene counarnbHbIX YCIyr;
4) npaBa 1 0653aHHOCTN NOCTaBLLMKOB COLMAnbHbIX YCyr.

2. [enctBne Hactoswero dPepepanbHOro 3akoHa pacnpocTpaHsieTca Ha rpaxpgaH Poccunckon
depepaummn, Ha MWHOCTPaHHbIX rpaxgaH WM nuy 0e3 rpaxgaHcTBa, MOCTOSHHO MNPOXMBAKOLWMX Ha
Tepputopun Poccuiickon ®epepauun, OGexeHueB (oanee - rpaxgaHe, rpaxgaHuH), a Takke Ha
IOPUAMYECKMX UL, HEe3aBUCUMO OT WX OpraHM3auMOoHHO-NpaBoBoM OpPMbl U MHOUBMAYambHbIX
npegnpvHMMaTenen, OCyLLECTBIAIOLMX CoLManbHoe 00CnyXnBaHne rpaxaaH.

Cratbs 2. [lpaBoBOe perynmpoBaHue couuarnbHOro o6cnyXxuBaHusa rpaxaaH

lMpaBoBoOe perynupoBaHne coumanbHOro OBCnyXMBaHUSA rpaxaaH OCYLLECTBSETCA Ha OCHOBaHUM
HacToswero degepanbHOro 3akoHa, ApYrMx deaeparnbHbIX 3aKOHOB M MHbIX HOPMAaTUBHBIX MPaBOBbIX
aktoB Poccuiickon ®epepaumm, a Takke 3aKOHOB M MHbIX HOPMAaTMBHBLIX MPAaBOBbLIX aKTOB CyObEKTOB
Poccuickon degepaumm.

CtaTtbsa 3. OCHOBHbIE NOHATHA, uncnosrib3yemMblie B Hactoslem ¢e.qepaan0M 3aKoOHe

[na uenen HacTosiwero CDep,epaanoro 3aKOHa 1UCnoJib3yrTCA crneayume OCHOBHbIE NMOHATUA:

1) coumanbHoe obcnyxmBaHue rpaxaaH (ganee - counanbHoe obcnyxmnBaHne) - 4eATenbHOCTb No
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npenocTaBiieHno coumanbHbIX yCNyr rpaxxgaHaw,

2) couvanbHas ycnyra - OeicTBME WM OEUCTBUS B cdpepe couuanbHOro obCryXuBaHus Mo
OKa3aHMWI0 MOCTOSIHHOW, NEePUOANYECKON, Pa3oBOl MOMOLLM, B TOM YMCIIE CPOYHOM MOMOLLM, rpaXKaaHUHY
B LENnAX YMyyleHUss YCIOBUA €ero >Ku3HeOeAaTenbHOCTM M (MNn) pacluMpeHusi ero BO3MOXHOCTEeM
camocTosATeNbHO o6GecneynBaTb CBOM OCHOBHBIE XU3HEHHbIe NOTPEGHOCTY;

3) nonyyaTenb coumarnbHbIX YCNYr - rPaXXgaHWH, KOTOPbLIA NPU3HAH HYXXOAoLWMMCS B COLManbHOM
obcnyxMBaHMM U KOTOPOMY NPEAOCTaBNSATCSA colmManbHas ycnyra unu coumnanbHble YCnyru;

4) nocTaBLUMK coUManbHbIX YCNyr - OPUAMYECKOE NULIO HEe3aBWCUMO OT €ro opraHu3alMoHHO-
npaBoBo OpMbl U (UNWM) WHOMBUAYanNbHbLIA MpearnpuHUMaTEnb, OCYLLECTBRSAKLWME couuanbHoe
obcnyxuBaHue;

5) ctaHpapT coumanbHOW YCrnyrm - OCHOBHble TpeboBaHWUs K 06beMy, NePUOaUNYHOCTU N KaYecTBYy
NpefoCcTaBneHnsl coumanbHOM ycnyru nomydaTento CouuanbHOW YCMNyry, YCTaHOBMIEHHbIE MO Buaam
coumarnbHbIX YCIyr;

6) npodunakTnka O0BCTOATENBLCTB, OOYCNOBMMBAKLWIMX  HYKOAEMOCTb B COLManbHOM
obcnyxmBaHuM, - cMCTeMa Mep, HamnpaBMEHHbIX HA BbISIBIEHWE W YCTPAHEHWE MPUYUH, MOCIYXMBLUUX
OCHOBaHMEM YXYAOLIEHUS YCMOBUM >KU3HEOEATENbHOCTM T[paXdaH, CHWKEHUsT WX BO3MOXHOCTEWN
camocTodATeNnbHO obecnevmBaTb CBOU OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTN.

Crtatbs 4. MpuHUMNBI counanbHOro oocnyXnBaHuA

1. CoumanbHoe O6CJ'Iy>KI/IBaHl/Ie OCHOBbIBaAeTCsl Ha cobnoaeHum npaB 4ernoBeka N YyBaXeHUu
AOOCTOMHCTBA JIMYHOCTUN, HOCUT ryMaHHbIVI Xapaktep n He pgonyckaet YHUXeHUA 4eCtn U OOCTOUHCTBA
yenoBeka.

2. CounanbHoe o6cnyxuBaHe OCYLLIECTBMSIETCS Takke Ha CneayroLwmnx npuHuunax:

1) paBHbIV, cBOGOAHbBIN AOCTYN rpaxdaH K couuaribHoMy OGCNyKMBaHMIO BHE 3aBMCUMOCTM OT KX
nona, pacbl, Bo3pacTta, HaUMOHAaNbHOCTM, S3blka, NMPOUCXOXOEHUS, MecTa XXMTeNnbCTBa, OTHOLUEHUS K
penurun, yoexaeHuin u NpuHaanexHocTu K o6LLEeCTBEHHbIM 00 beANHEHUSIM;

2) agpecHoOCTb NPpefoCTaBNeHUs coumarnbHbIX YCyr;

3) ﬂpI/I6J'IVI)KeHHOCTb NOCTaBLUMKOB cCouualibHbIX YCnyr K MECTYy XUTeNnbCTBa nonyaneneVl
coumnanbHbIX ycnyr, AOCTaTO4YHOCTb KOJIn4eCTBa MNOCTaBLMKOB coOuUMalnbHbIX Yycnyr Onsa obecneyeHunst
ﬂOTpe6HOCTel7I rpaxgaH B couuanbHOM O6CJ'Iy)Kl/IBaHI/IVI, AO0CTaTO4YHOCTb (*)VIHaHCOBbIX, mMaTtepuaribHO-
TEXHUYECKUX, KagpoBbIX U I/IHCbOpMaLI,VIOHHbIX pecypcoB y NOCTaBLLUMKOB coLUMalibHbIX YCIyr,

4) coxpaHeHue npebblBaHUSA rpaxgaHvHa B NPUBbIYHOM BraronpuaTHOW cpeae;
5) Bo6pOBONLHOCTb;

6) KOHPMOEHLNANBHOCTb.

Crtatbs 5. Cuctema coumanbHoOro oécnyxmBaHus

Cunctema coumanbHOro obecnyxmeaHus BrrnoyaeT B cebsi:

1) dbeapepanbHbI OpraH UCMNONMHUTENBHOW BNAcTW, OCYLIECTBASOWMIA PYHKLUUN MO BbipaboTke u
peanu3aumM rocyaapCTBEHHOW MOMWTUKA W  HOPMaTUBHO-NPABOBOMY PErynMpoBaHui0O B cdepe
coumanbHoro o6cnyxmBaHus (ganee - yrnonHOMOYeHHbIM deaepanbHbIi OpraH MCNOMHUTENBHOW BracTu);

2) opraH rocygapctBeHHOM Bnactu cybbekta Poccuiickon depepaumu, YNOMHOMOYEHHbIA Ha
OCYLLECTBMEHNE MNPegyCMOTPEHHbIX HacToawum PefeparnbHbiM  3aKOHOM  MOMHOMOYMIA B cdepe
coumanbHoro obcnyxuBaHWss Ha TeppuTopum cybbekta Poccuiickon ®epepauun (ganee -
YMONTHOMOYEHHbIN opraH cybbekta Poccunckon Pepepaumu), B TOM YUCNE HA MpPU3HAHWE TpaxKaaH
HyXgalwummuca B coumanbHOM  OBCNy>XuBaHUW, COCTaBiEHVWE  WHAMBUAyaANbHOW  MpOrpamMmel
NpefoCTaBlNeHNs coumanbHbIX YCRyr (4anee - nHauBMayanbHas nporpamma);

(n. 2 B pea. ®epepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) opraHusaummn coumanbHOro ob6CnyXmnBaHWsi, HaxoaswWmMecss B BeAeHUN deneparnbHbiX OpraHoB
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MCMNOSTHNTENBHOW BNAaCTK;

4) opraHu3auMn couuanbHOro oBCnyXuMBaHUsA, HaxodsdlMeca B BedeHUM cyGbekTa Poccuiickoi
denepaunu (oanee - opraHMsaLmMmn coLmanbHOro obenyxusaHusa cybbekta Poccuiickoin ®eanepaumm);

5) HerocygapcTBeHHble (KOMMEpYEcKMe W HEKOMMEpPYEeCcKue) opraHmsaumm CcoumnansHoro
obcnyxumBaHusi, B TOM 4uCne couuanbHO OPWEHTMPOBAHHbIE HEKOMMEpPYECKME OpraHusauum,
npenocTaBnsaoLmMe coLumarnbHble YCIyru;

6) nHonBnayalnbHbIX npe,qanlemaTenePl, ocyulecTBndaOWNX counaribHoe O6CJ'Iy>KI/IBaHl/Ie;

7) opraHunsauumn, KOTopble HaxXOAATCA B BeAEHMU YNONTHOMOYEHHOro opraHa cybbekrta Poccuickon
degepaumMm n KOTOpPbIM B COOTBETCTBMM C HacToswmMm PeneparnbHbiM 3aKOHOM MpegocTaBreHbl
MOMHOMOYMS Ha MPU3HAHWE rpagaH HyXAalWwumMucs B couManbHOM OBCRYXMBaHMM U COCTaBneHue
WHAMBMAYaNbHOW NPOrpaMMbl Ha TEPPUTOPUSIX OOHOTO UMM HECKONbKUX MYHULMNAnNbHbIX 0GpasoBaHui
(manee - ynonHomMo4eHHble opraHusauum).

(n. 7 BBegeH PepepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbsa 6. KoHdpmaeHUunanbHocTb MH(pbopMaUUK o nony4aTerne couvanbHbIX ycnyr

1. He ponyckaetca pasrnawieHne WHdopMaunm, OTHECEHHOW 3aKoHoOaTenbCTBOM Poccuiickomn
degepaumn K uMHPOPMaUMM KOH(PMAESHUMANbLHOrO Xxapaktepa unu  cnyxebHon wuHdopmaumm, o
nonyyaTensx couuanbHbIX YCNyr nuvuamu, KOTOpbiM 3Ta uMHGOpMauus cTtana u3BecTHa B CBA3WM C
UCMNOMHEHNEM NPOdECCUMOHAnbHbIX, CRAYXeOHbIX K (Mnu) uHbiXx obsasaHHOocTen. Pasrnawexve
uHdopMaumMM 0 nonyyaTensx coumanbHbIX YCNyr BreyeT 3a cO60ON OTBETCTBEHHOCTb B COOTBETCTBMU C
3akoHogaTtenscTBom Poccuickon ®egepauun.

2. C cornacua nonyyaTtens coumarnbHbIX YCAYr UMW ero 3akOHHOro npeacTaBUTENs, AaHHOro B
nuceMeHHon dopMe, AonyckaeTca nepefadva nHdopMaumMm o noriyyatene coumnanbHbIX Yeryr Apyrum
niuam, B TOM 4ucrie OOSMKHOCTHBLIM NuuaM, B MHTepecax nosfydvaTens couuanbHbIX YCrnyr unuM ero
3aKOHHOro nNpeacTaBUTEns, BKMAYas CpeacTBa MacCcoBOM MHAOpMauMn u  oduumanbHbI - canTt
nocTasLLMKa coumanbHbIX YCryr B MHPOPMaLNOHHO-TENEKOMMYHMKAUNOHHON ceTn "UHTepHeT" (panee -
ceTb "ViHTepHeT").

3. MNpepocTtaeneHne MHoOpMaUMM O noslydaTtene couuarnbHbIX ycnyr 6e3 ero cornacusi unu 6es
corfacus ero 3akoHHOro NpeacTaBUTENs AOMyCcKaeTcs:

1) no 3anpocy opraHoB [03HAHWSA U CNeACTBUS, CyAa B CBA3W C NPOBeAeHWEM paccriefoBaHus Unm
cyne6HbIM pa3bupaTtensCTBOM NGO Mo 3anpocy OpraHoB NPOKypaTypbl B CBA3W C OCYLLECTBIEHMEM UMM
NPOKYPOPCKOro Ha30pa;

2) no 3anpocy WHbIX OPraHoB, HageneHHbIX NMONTHOMOYMAMM MO OCYLLECTBIEHMIO FOCY4apCTBEHHOIO
KOHTpons (Hagsopa) B cchepe coumanbHOro o6cnyKnBaHus;

3) npn obpaboTke nepcoHanbHbIX AAHHLIX B paMKax MEXBEAOMCTBEHHOro WHEGOOPMAaLMOHHOrO
B3aUMOAEWCTBUSA, a TakkKe Mpu peructpaumm cybbekTa nepcoHanbHbIX AaHHbIX HA €AMHOM nopTtane
rocy4apCTBEHHbIX WU MyHUUMNAnNbHbIX YCAyr U (MnM) permoHanbHbIX nopTanax rocygapCTBEHHbIX |
MYyHUUMMAnNbHbIX YCryr B COOTBETCTBMM C 3aKkOHOAaTenbCTBOM 00 opraHu3auun npegocTaBneHus
rocyAapCTBEHHbIX N MyHULMMANbHbIX YCAYT;

4) B MHbIX YCTaAHOBIIEHHbIX 3aKkoHOA4AaTeNbLCTBOM Poccuiickon Pegepaumm cnyyvasx.

Masa 2. NOJIHOMOYMA ®EQEPANbHbIX OPFAHOB NrOCYJAPCTBEHHOW
B/TIACTU 1 OPTAHOB FOCYOAPCTBEHHOW BJIACTU CYEBEKTOB
POCCUMNCKOUN ®EAEPALIMN B COEPE COLIMAITIbHOIO OBCITYXKUBAHUA

Cratba 7. lMonHomoums dheaepanbHbIX OpPraHoB rocyAapCcTBeHHOM Bnactu B cdepe
couuanbHOro o6cnyXxmBaHus

1. K nonHomMouuam cpeadeparnbHbiX OpraHoB roCyAapCTBEHHOW BracT B cdepe coumanbHoro
o6cnyXMBaHUsi OTHOCHATCS:

1) ycTaHOBNEHME OCHOB rocyapCTBEHHON MOMUTMKU M OCHOB MPABOBOrO perynnpoBaHus B cdepe
coumaneHoro obcnyxmnBaHus;
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2) yTBepXOeHMe MeTOOMYECKMX PpeKOMeHAauuhn no pacyeTy noAdyleBblX HOPMaTUBOB
hvHaHCMPOBaHUS CoLMarnbHbIX YCHYT;

3) yTBEepXKAeHME NPUMEPHOTrO NepeYHsi counanbHbIX YCIyr Mo Buaam coumnanbHbIX YCyr;

4) yTBepxxaeHue nopsgka pasvelleHus 1 06HOBNEHMS MHAOPMALMN O MOCTaBLUUKE COLMarbHbIX
ycnyr, Bkrovas TpeboBaHMsA K cogepxaHuio n opme npeocTaBneHns ykasaHHoW uHdopmaumu, Ha
odmumanbHOM canTe NnocTasLUMKa coumanbHbIX yenyr B cetn "VIHTepHeT";

5) ynpaBneHve eaepanbHOM COOCTBEHHOCTbLIO, WUCNoONb3yemon B cdepe coumnanbHoro
06CnyXMBaHNS;

6) BegeHve eguHon denepanbHOM CUCTEMbI CTAaTUCTUYECKOro yvyeTa M OTYETHOCTM B cdepe
coumaneHoro obcnyxmnBaHus;

7) dbefepanbHbIii rocyaapCTBEHHBIN KOHTPOSb (HaA30p) B ciepe coLmarnbHOro 0GCnyKUBaHUS;

7.1) co3gaHue ycrnoBuUM Ons opraHu3auum npoBeAeHUs HE3aBUCKMMOW OLEHKM KavyecTBa YCrOBUN
oKasaHus ycnyr opraHM3aumsmMm coumanbHOro obCnyxmBaHus;
(n. 7.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-®3; B pen. PepepancHoOro 3akoHa oT
01.05.2019 N 91-03)

8) mexpgyHapogHoe coTpyaHuyecTBo Poccunckon ®Pepepaumn v 3aknioveHne MexayHapoOHbIX
poroBopoB Poccuiickon ®enepauun B cpepe coumansHoro obcnyxnBaHus;

9) nHble oTHocALWMeCs K cdepe coumansHOro obCcnyxXnBaHns 1 ycTaHoBMNEeHHble deaepanbHbIMU
3aKOHaMM MNONTHOMOYHS.

2. K nonHomoumam YNOJTIHOMOY€EHHOIo cbep,epaanoro opraHa NCMNONHUTENbHON BRAaCcTN OTHOCATCS:

1) BoipaboTka u peanvsauns rocyaapCTBEHHOW NMOMUTUKM B cdhepe coumanbHOro obenyxmeaHms, a
Takke BblpaboTka Mep NO COBEPLUEHCTBOBaHUIO COLMAarbHOro 06CnyXnBaHus;

2) KoOpAMHaUMS [OeATenbHOCTU B cdepe coumanbHOro o6CnyXMBaHWUSA, OCYLLIECTBNAEMOMN
denepanbHbIMKM OpraHamy UCMONMHUTENBHOW BNAacTW, WUCMOMHUTENbHLIMKM OpraHamy rocyaapCTBEHHOW
BnacTn cybwbektoB Poccuiickoit Penepaumm, ob6LLEPOCCUACKMMU OBLLIECTBEHHBIMU OpraHM3aumsMu U
WHBIMW OCYLLEECTBNAIOLMMUN AEATENBHOCTL B cdhepe coLnanbHOro 06CnyxmBaHns opraHn3aumsamMu;

3) meToamnyeckoe obecneyeHue coumanbHOro 0BCNyXKMBaHWS, B TOM YMCIE B 4YacTu, KacarLencs
npodunakTnkn 06CTOATENBLCTB, 00YCNOBNUBAOLLNX HY>KAAEMOCTb B COLMANbHOM 0BCMYyXMBaHWY;

4) yTBEpPXKOEHME NMPUMEPHOI HOMEHKNATYPbl OpraHM3aUuii coLManbHOro 06CnyXMBaHus;

5) yTBEepXaeHne MeToaMyecKknx pekoMmeHgaLmmn no pacyeTty notpebHocten cydbbekToB Poccuiickon
depepaumm B pasBuTumn CETU OpraHmM3auuin coLmanbHOro 00Cny>XMBaHns;

6) yTBEpPXKOEHME MPaBWI OpraHn3aunn OesTENbHOCTM OpraHu3auuii couuanbHOro obCnyKnBaHus,
MX CTPYKTYPHbIX MOApasdeneHunii, KoTopble BKIOYaloT B cebs pekoMeHOyeMble HOpMaTUBbl LUTATHOM
YMCMEHHOCTU, MepedeHb Heobxoaumoro oGopyaooBaHWUS AN OCHALLEHWs opraHu3auuidi coumarnbHOro
06CNyXNBaHUS, UX CTPYKTYPHBIX NoapasneneHuii;

7) yTBEpPXKAEHME PEKOMEHAYEMbIX HOPM NUTaHNA 1 HOPMaTUBOB oGecneyeHnst MArKUM UHBEHTapeMm
nony4arernen coumasbHbIX YCIyr Mo hopmMam CoLManbHOro 06CnyXMBaHus;

8) yTBEpXXAEHMEe NpUMEPHOro nopsiaka NpegocTaBneHnsa counanbHbIX YCIyT;
9) yTBepXaAEHME NopsaKa OCYLLECTBNEHNSA MOHUTOPMHIa coumanbHoro obcnyxmnsaHus B cydobekrax
Poccuiickon ®epepauun, a Takke ¢GOpPM [OKYMEHTOB, HEOOXOAMMBIX ANsi OCYLUECTBMEHUS] TaKOro

MOHUTOPUHTAa;

10) yTBepxaeHue pekomeHgauum no ¢OpPMMPOBAHNIO W BEOEHUIO peecTpa MNOCTaBLUMKOB
coumanbHbIX YCNYr U perucTpa nonyyaTenen coumanbHbIX YCyr;

11) yTBepxaeHMe peKoMeHOauuii Mo opraHM3auuM MeXBeOOMCTBEHHOINO B3aMMOAenCcTBuS
UCMONHUTENbHBLIX OpraHoB rocydapCTBEHHOM Briactu cybobekToB Poccuiickonnt degepaunn npu
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NpeaocTaBneHnn coumarnbHbIX YCMyr, a Takke Mpu CO4eWCTBUM B NPEeAoCTaBEeHUN MeEAULIMHCKOW,
NCUXOSIOrMYEeCcKon, nefarornyeckon, HPUANYECKOW, couManbHOM MNOMOLUM, He OTHocdwencs K
coumanbHbIM ycnyram (coumansHOM CONpPOBOXAEHUN) (4anee Takke - coumanbHoe CONpPOBOXAEHME);

12) yTBEpXOEHMEe peKkoMeHaaLunii No onpeaeneHnio UHANBUAYansLHON NoTPeGHOCTU B coLmanbHbIX
ycnyrax nony4daTenei couuanbHbIX YCyr;

13) yTBepxaeHue copmbl 3asiBNeHNUst O NPefoCTaBNeHUM CoLManbHbIX YCNyr, MpUMepPHON opMbl
[oroBopa o NpefocTaBreHnn coumanbHbIX YCyr, a Takke opMbl MHANBUAYANbHON NPOrpaMmel;
(B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepXaeHune nopAagka HanpaBleHua rpaxpgaH B CTauMOHapHble OopraHm3aunmn couunaribHoro
OﬁCJ‘Iy)KI/IBaHI/IFl CO cneuwnanbHbIM counanbHbIM OﬁCJ‘Iy)KI/IBaHI/IeM;

15) yTBEpPXKAEHME MPUMEPHOTO MONOXKEHMS O NOMEYUTENBCKOM COBETE OpraHuM3auum coumanbHOro
06CnyXMBaHNS;

16) yTBEpXXOEHWEe Mnopsiaka NpedocTaBreHusl coumarbHbIX YCIyr, a Takke nopsiaka yTBepXKAeHus!
nepeYHs coumarnbHbIX YCyr No BUAaAM coUManbHbIX YCMyr opraHnsaumsiMm coumanbHoro obenyunsaHus,
HaxogsWUMncs B BegeHumn defeparnbHOro opraHa UCNonMHUTENBHOW BNacTy;

17) vHble npegyCMOTPEHHble HOpMaTUBHLIMM MNpaBoOBbIMKM akTamn Poccunckon deaepaumm
NOTHOMO4MSI.

Cratbaa 8. [MonHOMOUYMSA oOpraHoB rocygapCTBeHHOW BRactu cy6bektoB Poccuinckon
depnepauunmn B cdhepe counanbHoOro o6ecnyxmBaHus

K nonHomoumsim opraHoB rocygapCTBeHHOW Bnactu cybvektoB Poccunckon depepaummn B cdhepe
coumanbHoro 06cnyxmMBaHns OTHOCATCS:

1) npaBOBOe perynupoBaHMe W OpraHusaums couunanbHOro OoOCNyXuBaHWS B CyObekTax
Poccuickon denepaumm B npegenax nofHOMOYUIN, YCTAHOBNEHHbIX HAacTosAWwWMM PeaepanbHbIM 3aKOHOM;

2) onpepeneHue yrnornHOMOYEHHOrO opraHa cybbekta Poccuiickon Pepepauumn, a Takke npu
HeoBbX0AMMOCTMN YNOMHOMOYEHHOW OpraHM3auny;
(n. 2 B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-$3)

3) koopanHauus OesATenbHOCTM NOCTaBLUMKOB CoLMarnbHbIX YCIyr, 0BLLECTBEHHbIX OpraHM3aumn u
WHbIX OpraHM3aumni, oCyLLECTBSIOWNX AeATeNbHOCTb B cdhepe coumanbHOro obenyxmnBaHusi, B CyobekTe
Poccuinckon denepaumu;

4) yTBEepXAaeHWe perrnameHtTa MexBedOMCTBEHHOro B3aMMOAENCTBMS OpPraHoB rOCyAapCTBEHHOW
Bnactn cybbekta Poccurickon ®egepauum B CBA3M C peanu3aument nonHoMoumn cybwekra Poccuinckon
depepaumm B chepe coumnansHOro obcnyxmneaHms;

5) yTBEpXOAeHne HopmMmaTnBOB LUTATHOW YMUCIIEHHOCTM OpFaHI/I3aLI,VIl7I couwnarnbHoro O6CJ'Iy)Kl/IBaHI/IF|
CY6'beKTa Poccuickon dJe,qepau,VWl, HOpMaTMBOB obecneyeHnst MArkumM MHBEHTApEM U niowanbio KUIblX
nomMeLLeHnmn npu npeagocTtaBiieHnn coumarnbHbIX YCNYTr YKa3aHHbIMU OpraHn3aunuamu;

6) yTBepXOeHMe HOpPM TMUTaHUA B OpraHuM3auusx couuanbHOro obcnyxuBaHust cybbekTa
Poccuiickon ®epepauuu;

7) dhopMupoBaHne 1 BeAeHUE peecTpa NOCTaBLMUKOB COLManbHbIX YCIyr U perucTpa nonyyarenen
couuarnbHbIX YCIyT;

8) paspaboTtka, hmHaHcoBOE obecneveHne n peanusaums perMoHanbHbIX NporpaMM CounansHoro
obcnyxmBaHus;

9) yTBeEpXOeHWe 3akoHOM cybbekTa Poccuiickon ®Pegepaumm nepedHs couumanbHbIX  YCnyr,
NpefocTaBnsemMblX MOCTaBLUMKAMM COLMarnbHbIX YCNyr, C y4ETOM MPMMEPHOro MnepeyvHs coumarnbHbIX
ycrnyr no Buaam coumanbHbIX YCNyr, yTBEPXXOAEMOro B COOTBETCTBMM C MyHKTOM 3 yactu 1 ctaTteu 7
HacTosiwero ®egepanbHOro 3akoHa;

10) yTBEepXOeHune nopaaka npeaocrtaBnieHnAa coumalnbHbIX YCIyTr NOCTaBLMKaMn colnarbHbIX YCIYr;
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11) ycTaHoBneHwe nopsigka yTBepxaeHus TapudoB Ha couumarnbHble YCNyrM Ha OCHOBaHUM
noayLeBbIX HOPMaTUBOB (PUHAHCMPOBaHUS COLMANbHbIX YCAYT;

12) yTBepkaeHue rMopsiaka OpraHM3auuM OCYLLECTBIIEHUS PEervoHasribHOro rocyAapCTBEHHOro
KOHTpons (Haasopa) B cdepe coumanbHOro o6enyxmBaHUsl C ykasaHWeMm opraHa cybbekrta Poccuiickoin
degepaunm, YNomHOMOYEHHOTO Ha OCYLLIECTBIIEHNE TaKoro KOHTPOSS;

13) ycTaHoBneHve npedenbHOW BeNWMYMHBLI CpedHedyLeBoro goxoda Ans NpeaocTaBrieHust
coumanbHbIX ycnyr 6ecnnaTtHo;

14) yTBEpXKAEHWE pasmepa nnaTbl 3a NPeAoCTaBeHNe CoLManbHbIX YCNyr U Nopsiaka ee B3MaHus;

15) obBecneyeHve 6GecnnaTHOro JocTyna K MHMOpMauum O NOCTaBLUMKax coumanbHbIX YCNyr,
NnpegocTaBnsemMblX MMU CcouManbHbIX ycryrax, Buhax couuanbHbIX YCNyr, cpokax, nopsgke u 06
YCNoBMSAX WX MpefocTaBneHns, 0 Tapudax Ha 3Tu ycnyru, B TOM 4MCre 4yepe3 cpeactBa MacCoBOW
MHdOpMaLUK, BKNoYasa pasmelleHme nicopmanmm Ha oumumnanbHbix cantax B cetu "HTepHeT",

16) ycTaHoBneHVe Mep COuManbHOW NOAAEPXKKM M CTUMYNUPOBaHWS pabOTHWKOB OpraHu3auui
coumansHoro obcnyxmeaHmsa cydbekta Poccuiickon degepaunm;

17) opraHmsauma npocdeccmoHanbHOro o0byyeHusa, npodeccnoHanbHOro obpasoBaHus U
OOMONHUTENBHOIO NpodeccnoHanbHOro o6pasoBaHMs paboOTHUKOB MNOCTABLLMKOB COLMANbHbIX YCIYT;

18) BegeHne yyeTa 1M OTYETHOCTM B cdoepe coumanbHOro obcnyxmeaHns B cybbekte Poccuiickon
depepaumy;

19) ycTtaHoBNEeHWe nopsgka peanusaumm nporpamm B cepe coumanbHOro o6CnyxmBaHus, B TOM
yncne MHBECTULIMOHHbBIX NPOrpamMm;

20) opraHu3auMs noadepXKW CcouManbHO OPWEHTMPOBAHHBIX HEKOMMEPYECKMX OpraHusauun,
fbnaroTBopuTenen un [O06pOBOMbLLEB (BOMOHTEPOB), OCYLWECTBASAKWMNX AEATENbHOCTb B cdepe
coumanbHoro obcnyxusaHusa B cydbektax Poccunckon degepauum B COOTBETCTBUM C (heaepanbHbIMU
3aKoHaMu 1 3akoHamu cyobekToB Poccunckon denepaunn;

(B pea. PegepanbHoro 3akoHa ot 05.02.2018 N 15-93)

21) paspaboTka 1 peanusauusi MeponpusTUii No OPMUPOBAHUIO 1 Pa3BUTUIO PbiHKa coLManbHbIX
YCIyr, B TOM YMCIEe NO PasBUTUIO HErOCYAaPCTBEHHbIX OpraHn3aLmnii CoumanbHOro 0GCNyXUBaHWS;

22) paspaboTka u anpobauma METOAMK N TEXHOMNOMMIN B chepe coumansHOro 06cnyxnBaHns;

23) yTBepxaeHWe Mnopsigka MeXBeOOMCTBEHHOIo B3aWMOENCTBUS OpraHoB roCyAapCTBEHHOM
Bractu cybbektoB Poccuiickoin denepauuy npu NpegocTaBneHnM coumanbHbIX YCNyr M coLuManbHoro
COMPOBOXOEHNS;

24) yTBepXAeHWEe HOMEHKNaTypbl OpraHv3auui coumanbHOro obBcnyxuBaHus B cybbekTe
Poccuiickon ®epepauuu;

24.1) co3gaHune ycroBuin Ons opraHM3aumm NpPoBeAeHUsS1 HE3aBMCMMOW OLIEHKN KavecTBa YCrOBUN
oKasaHus ycnyr opraHM3aumsiMm coumanbHOro obcnyxmBaHus;
(n. 24.1 BBegeH PepepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PepepanbHoro 3akoHa oT
01.05.2019 N 91-03)

25) wHble NONHOMOYMS, MNPeayCMOTPeHHble HacToswmMm PegeparnbHbiM 3aKOHOM W OpYrvMuy
denepanbHbIMM 3aKOHaMW.

naea 3. MPABA U OBA3AHHOCTU NMONYYATEJIEA COUUATBbHbIX YCIYT
Cratbs 9. [paBa nonyyaTtenei counanbHbIX ycnyr
MonyyaTenu coumanbHbIX YCNyr UMEKT NPaBo Ha:
1) yBaxkutenbHOe U ryMaHHOE OTHOLLEHUE;

2) nonyyeHne GecnnaTHO B OOCTYMHOW hopme MHGOPMaLMM O CBOMX MpaBax M 0GA3aHHOCTSX,
BMAax coumanbHbIX YCIyr, cpokax, nopsigke U o6 ycrioBusiX MX MpegocTaBrieHusl, 0 Tapudax Ha 3Tu


consultantplus://offline/ref=E4DA7BD205A9E19B1F3B48443067D28D69931EA5CEB71ACF7C3008B74E1E259ACCF98A5CBB2C45A7560D3F03D7A3DE85A748DA66E0AF78EFC4OEL
consultantplus://offline/ref=E4DA7BD205A9E19B1F3B48443067D28D69931FACC0BA1ACF7C3008B74E1E259ACCF98A5CBB2C46A5560D3F03D7A3DE85A748DA66E0AF78EFC4OEL
consultantplus://offline/ref=E4DA7BD205A9E19B1F3B48443067D28D6E931CADC8BF1ACF7C3008B74E1E259ACCF98A5CBB2C44A4550D3F03D7A3DE85A748DA66E0AF78EFC4OEL
consultantplus://offline/ref=E4DA7BD205A9E19B1F3B48443067D28D69951CA6CCB91ACF7C3008B74E1E259ACCF98A5CBB2C44A4520D3F03D7A3DE85A748DA66E0AF78EFC4OEL

ycnyrn n o6 nx CToMMOCTW Ansi nosfyyvaTensi coumnarnbHbIX YCNyr, O BO3MOXHOCTW NONYyYEHUsI 3TUX YCyr
BGecnnaTtHo, a TakKe O NOCTaBLUMKax coumanbHbIX YCyr;

3) BbIGOp MOCTaBLLMKA MW NOCTABLUUKOB COLMANbHbIX YCIYT;
4) oTka3 OT NpegoCTaBMeHNs CoLManbHbIX YCIyT;

5) 3awwmTy cBOMX NpaB M 3aKOHHbLIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
denepaumu;

6) yyacTune B COCTaBNEHUN MHAMBUAYATbHbIX NPOrpamMmM;

7) obecneyeHve ycrnoBui npebblBaHUST B OpraHU3auusix couuanbHoro o6CnyXuBaHus,
COOTBETCTBYHOLNX CaHUTapHO-TUIMEHNYECKMM TPeBGoBaHUSM, a Takke Ha Haanexaluii yxoa;

8) cBobogHOe MocelwleHMe 3aKOHHbIMW  NPEeAcTaBUTENsMMW, aaBoKaTamu, HOTapuycamu,
npeacraBuTensiMm OOLLECTBEHHbIX U (UNN) MHbIX OpraHM3auui, CBSALLEHHOCNYXUTENAMM, a Takke
poACTBEHHMKaMK U OApyruMn nmuamu B JHEBHOE N BeYepHee BpeM4;

9) counanbHoe conpoBoXageHne B COOTBETCTBUMM CO cTatben 22 HacTosLlero CDe/J,epaanoro
3akKoHa.

Cratbsa 10. O6s3aHHOCTHM NonyyaTenen counanbHbIX YCIyr

MonyyaTtenu coumnanbHbiX ycnyr obs3aHbl:

1) npepocTtaBnsaATb B COOTBETCTBMM C HOPMAaTMBHLIMX MPaBOBbIMM akTamu cybbekta Poccuiickon
$epepaumun cBegeHUs N AOKyMeHTbl, HeobxoaMMble ANA NPefoCTaBeHns coumanbHbIX YCyr;

2) CBOEBpPEMEHHO WH(OPMMPOBaTb MOCTABLMKOB  coUMarnbHbIX ycnyr 06  M3MEHEeHWUM
obcTosTenbCTB, 06YCNOBNMBaOLLMX NOTPEBGHOCTL B NPEAOCTaBNEHUN COLMArbHbIX YCIYT;

3) cobniogaTte ycnoBusi OOroBopa O MPeAOoCTaBMEHMM COUManbHbIX YCAYr, 3ak4YeHHOro C
MOCTaBLUMKOM cOUMasbHbIX YCNyr, B TOM 4uCrie CBOEBPEMEHHO W B MOSIHOM 0Gbeme onnadvBaThb
CTOMMOCTb NPeaoCTaBMEHHbIX COLMAanbHbIX YCryr NpyY MX NPefocTaBleHUM 3a nnaTy UM YacTUYHYHO
nnaTy.

naea 4. MTPABA, OBA3AHHOCTU U UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLUMKOB COLUUAINDBbHbLIX YCNYT

Cratbsa 11. [lpaBa nocTaBWMKOB coumanbHbIX yCnyr

1. MocTaBLwmkn coumanbHbIX YCryr MMEKT NpaBso:

1) 3anpawmBaTb COOTBETCTBYOLWMNE OpraHbl FOCYﬂapCTBeHHOVI BacTth, a TakXke opraHbl MECTHOIo
camMoynpaslieHnAa 1 nonydaTtb OT YKa3aHHbIX OpraHoB VIH(*)OpMaLI,I/IPO, HeO6XO,D,I/IMyIO anda opraHm3auumn
couunanbHoro O6CJ'Iy)Kl/IBaHI/IF|;

2) oTkasaTb B NpenoCTaBMEHWM COLManbHOW YCnyru MonyyvaTernto coumanbHbiX yCcnyr B crydae
HapylweHMs WM YCrOBWWA [OroBopa O MNPefoCTaBMEHUUM COUMAnbHbIX YCNyr, 3aKM4YEeHHOro ¢
nonyyaTenemMm couuanbHbiX YCAYr WM €ro 3akoHHbIM MNpeAcTaBUTENEeM, a Takke B Chnyyae,
npefycMOTpeHHOM YacTblo 3 cTaTby 18 HacTosiwero defepanbHOro 3akoHa;

3) OblTb BKMYEHHBIMM B peecTp MOCTaBLUMKOB couManbHbIX Yycnyr cyb6bekta Poccuiickoin
depepaumy;

4) nonyyaTb B TeyeHWe p[AByx paboumx AHeW MWHpOpMauulo O BKIKYEHUM WX B MNepeyYeHb
pekoMeHAyeMbIX MOCTaBLLMKOB COLMANbHbIX YCIYT.

2. MMocTtaBLWMKM couMarnbHbIX YCNyr BrnpaBe MPefoCTaBnsATh rpaxaaHaMm Mo WX KenaHuio,
BbIP@XXEHHOMY B MUCbMEHHOW WU 3NEKTPOHHON hopMe, AONOMHUTENbHbIE CoLMarnbHble YCnyry 3a nnary.

CraTtba 12. O653aHHOCTM NOCTaBLMKOB COLMaribHbIX yCnyr

1. MNocTaBLymkn coumanbHbIX ycnyr ob6a3aHbl:
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1) OCYLLECTBINATbL CBOK [OeATellbHOCTb B COOTBETCTBMW C HaACTOALLUM CDe,u,epaanblM 3aKOHOM,
apyrumum (*)e,l:l,epaj'leblMl/l 3aKOHaMu, 3akOHaMn U UHbIMMU HOPMAaTUBHbIMU NPaBOBbIMU aKTaMu Cy6'beKTa
Poccuiickon ®epepauuu;

2) npenocTaBndATb couuanbHble YCnyru nonydatendam couualrbHbIX YCIyr B COOTBETCTBUU C
nHanenagyanbHbIMU nNporpaMmmMmamMm n ycrioBnamMm ooroBopoB, 3aKrito4YeHHbIX C nojiydatenamMuy counanbHbIX
ycnyr mnn nx 3akOHHbIMM npeactaBuTendaMn, Ha OCHOBaHUU Tpe6OBaHI/II7I HacTodLliero CDe,u,epaanoro
3aKOHa;

3) npenocTtaB/iATb CPO4YHbIE CouWualnbHblE YCIyrh B COOTBETCTBUM CO ctatben 21 HacTosLero
dJe,qepaanoro 3aKOHa;

4) npepocTtaBnaTb GecnnaTHO B AOCTYMNHOW ¢opme nonyyaTensiMm couuanbHbIX YCAyr WinM ux
3aKOHHbLIM NpeAcTaBUTENsM MHGOPMaUMo 06 ux nNpaBax M 06SA3aHHOCTSIX, O BUAAX CoUManbHbIX YCHyT,
cpokax, nopsiake n o6 ycrnoBusix Ux NPegocTaBrieHusl, o Tapudax Ha 3Th ycnyrn u 06 Ux CToMMOoCTH Ons
nosy4aTensi coumarnbHbIX yenyr 6o o BO3MOXHOCTM nony4vatb ux 6ecnnaTHo;

5) ncnonb3oBaTtb VIH(*)OpMaLI,I/IPO O nonyyaTtendax couuanbHbIX Yycnyr B COOTBETCTBMM C
YyCTaHOBJ1IEHHbIMU 3akoHOoa4aTelibCTBOM Poccuinckon CDep,epau,MM o nepcoHasribHbIX  OaHHbIX
Tpe6OBaHI/IFIMVI O 3aluTe nepcoHalribHbIX AaHHbIX;

6) npenocTaBnATb YNOMHOMOYEHHOMY opraHy cybbekta Poccuiickon degepaumn mMHgopmauuto
ans opMmnpoBaHus peructpa nonyyaTtenen coumarnbHbiX YCryr;

7) OocyuwleCcTBNnATb couunarnbHoe conpoBoXaeHne B COOTBETCTBUU CO cTaTben 22 HacTosLero
dJe,qepaanoro 3aKOHa;

8) obecneunBatb nony4atensMm coumanbHbIX YCRyr COOENCTBME B MPOXOXAEHUM MEOUKO-
coumanbHON 3KCnepTusbl, NPOBOAMMON B YCTaHOBNEHHOM 3akoHogaTenscTBOM Poccunckon denepavum
nopsigke degepanbHbIMU YYpEXOEHUAMN MEOMNKO-COLMAnbHON aKCnepTusbl;

9) NnpepocTaBnATL NonyvaTensm coumanbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCA YCryraMmu CBA3W,
B TOM uucne cetu "MIHTepHeT" n ycnyramu no4vToOBOM CBSA3W, NPW MNOMyYEeHUU YCNyr B OpraHuM3aumnsax
coumaneHoro obcnyxmnBaHus;

10) BbligeEnATb cynpyram, nNPOXWBAKLMM B OpraHusaumm coumanbHOro OoBCnyxXmBaHus,
N30MMPOBAHHOE XUIT0E MOMELLEHNE AN COBMECTHOIO NPOXUBAHUS;

11) obecneumBaTtb MonyyaTensiM couManbHbIX YCNyr BO3MOXHOCTb CBOGOAHOrO MOCELLEHUS UX
3aKOHHbIMW NPEeACcTaBUTENSAMU, aaBokaTaMu, HOTapuycamm, NpeacTaBUTENSMU OGLLECTBEHHbLIX U (UNi)
WHbIX OpraHn3aLuuii, CBSILLEHHOCNYXXUTENAMM, a Takke POACTBEHHUKAMU W APYTVMU NMLamMu B AHEBHOE U
BeYepHee Bpems;

12) obecneunBaTh COXPaAHHOCTb JIMYHbIX BELWEN U LEeHHOCTEN noryyaTeneit coumarnbHbIX YCIyr;

13) ncnonHaTb uHble 0BA3aHHOCTW, CBSA3aHHbIE C peanu3aument npas nonyvatenen couunanbHbIX
YCNyr Ha coumansHoe obcnyxnsaHue.

2. [NocTaBLMKM coumanbHbIX yCcnyr npu okasaHuu coumnarnbHbIX YCIyr He Brnpase:

1) orpaHmn4mBaTtb npaea, cBoboAbl N 3aKOHHbIE MHTEpeEeCHI nonyaneneVl coumnarnbHbIX yCcrnyr, B TOM
ymucne npu ncnonb3oBaHUU NEKapCTBEHHbIX NpenapaTtoB And MeaULNHCKOIo NpUuMeHeHUs;

2) npuMeHsITb (PU3MYECKOe UMM MCUXOSIOTMYECKOE Hacunne B OTHOLUEHWM nomnyvaTenen
coumarnbHbIX YCnyr, onyckaTb UX ockopbreHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewartb OeTel-UHBaANUOOB, He CTpagalolmMx MCUXUYECKMMU paccTpouMcTBamu, B
CTauMoHapHble opraHu3auMmn coumanbHOro obcnyXmnBaHus, NpegHasHayYeHHble Ons OeTel-MHBanuaos,
CcTpajaroLwmnx NCUXmMYecknMm pacctTpocTeamm, u HaobopoT.

Cratbsa 13. UHopmaLMOHHAsA OTKPbLITOCTL NOCTABLMKOB COLMaANbHbIX yCNyr
1. MNocTaBwmkn coumanbHbIX ycnyr OpMUPYOT OBLLEAOCTYNHbIE MH(OPMAaLUMOHHBIE Pecypchbl,

coaepxatwpme I/IHd)OpMaLI,VIIO O [AesTenbHOCTU 3TMX MOCTaBLUMKOB, U obecneuymBaroTt AOoCTyn K AaHHbIM
pecypcamMm nocpeactBoM pasMelleHna Ux Ha VIH(*)OpMaLI,I/IOHHbIX cTeHaax B NMoMelleHnAxX nocrtaBLMKOB
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coumanbeHbIX YCryr, B CpeacTBax MaccoBoM uHGopmauuu, B cetn "VIHTepHeT", B TOM u4ucrne Ha
oduumnanbHOM canTe opraHusaumm counanbHOro o6cny>XMBaHms.

2. [NocTaBLMKM coumanbHbIX ycnyr obecneuynBatoT OTKPbITOCTb U OOCTYMNMHOCTb VIH(*)OpMaLI,I/II/IZ

1) o gate rocygapcTBeHHOM peructpauun, ob yuypegutene (y4ypegourensx), 0 MeCTe HaxoxaeHus,
dunuanax (Mpu wux Hanmuuum), pexume, rpaduke paboTbl, KOHTaKTHbIX TenedoHax n 06 agpecax
AMEKTPOHHOM MOMTHI;

2) 0 CTPYKTYpe 1 06 opraHax yrnpaBrieHVUsi opraHn3aLmm coumnanbHoro o6cnyKMBaHus;

3) o dopme coumanbHOro obcnyxmBaHus, Bugax coumanbHbIX yCryr, nopsake n o6 ycrnoBusx mx
npeaocTaBneHns, o Tapudax Ha coumanbHble YCnyru;

4) 0 YMCnEeHHOCTM MoryyaTtenei coumanbHbIX YCnyr no dopmamM couManbHOro o6CNyXMBaHUS U
BMOAM couManbHbIX YCIyr 3a cyeT OKKeTHbIX accUrHoBaHui OlogkeToB cy6bekToB Poccuiickoin
degepaumm 1 B COOTBETCTBUM C AOrOBOpPaMM 3a CYET CPeACTB (hU3MYECKUX MWL U (UNK) topuandeckmx
i,

5) o pykoBoauTene, ero 3amMecTuTensx, pykoBoauTensax wunuanos (MpM uX Hanuuuu), O
nepcoHanbHOM cocTtaBe paboTHUKOB (C yka3aHMeM C MX cornacusi ypoBHA obpasoBaHus, ksanudmkaumm
1 onbiTa paboThbl);

6) o maTepuanbHO-TEXHWYECKOM obecrneyeHnn MpeaocTaBneHns couuanbHblX YCRyr (Hanmuuive
060pyAoBaHHbIX MOMELLEHUA ONA MNpefoCTaBneHus coumanbHblX YCnyr, B TOM uucne 6ubnuorex,
06bEKTOB cnopTa, Hannyne cpeacTs 00ydeHMs U BOCNUTAHUS, YCIOBUS NUTaHUS 1 obecnevyeHne oxpaHbl
300pOBbs  nonyvatenen coumanbHbiX YCRyr, AOCTYN K MH(OPMauUOHHLIM cucTemam B cdepe
coumansHoro obcnyxmeanusa n cetn "UHtepHet");

7) o KonuyecTBe CBOGOAHLIX MECT Ans npuemMa rnonydyarteniei coumanbHbIX ycnyr rno dgopmMam
couuanbHOro O6GCnyXuBaHWSl, (UMHaHCUPYEMbIX 33 CYeT OGHMKETHbIX aCcCUrHOBaHUA GlOMKETOB
cybobekToB Poccuiickoli ®egepaumn, a Takke OnNfiayMBaeMblXx B COOTBETCTBMM C [OroBOpaMu 3a CYeT
CPeAcCTB PU3MYECKUX NULL U (UNTK) HOPUANYECKUX NNLL;

8) o6 obveme npegocTaBNAeMbIX COUMAnbHbIX YCNyr 3a cyeT OlOXKEeTHbIX acCUrHOBaHWM
biopxkeTtoB cybbektoB Poccunckon depepaumm M B COOTBETCTBMM C [OroBOpaMu 3a CYHeT CpeacTs
p13ndecKknx nuy 1 (Mnn) PUANYECKUX NnL;

9) 0 HanUuMM NULEH3UIN Ha OCYLLECTBEHME OEATENbHOCTM, Nnoafiexallen NULEH3MPOBAHNIO B
COOTBETCTBUM C 3aKOHoAaTeENbCTBOM Poccunckon ®epepauuu;

10) 0 pMHAHCOBO-X035IMCTBEHHOW AEATENBHOCTY;

11) o npaBunax BHYTPEHHEro pacrnopsigka Ans noryyaTtenei couuarnbHbIX YCIyr, npasBuiax
BHYTPEHHEro TPyAoBOro pacnopsiaka, KorniekTMBHOM JOroBOpE;

12) 0 HanuuuMu npegnucaHnn OpraHoB, OCYLLECTBNSAIOLLMX FOCYAapCTBEHHbIN KOHTPONb B cdepe
coumanbHoro obcnyxnBaHus, n 0oT4eTOB 006 MCMONMHEHUN YKa3aHHbIX NPeanUCcaHuii;

12.1) o npoBegeHWN HE3aBMCUMOW OLIEHKM KadecTBa YCMOBWI OKa3aHUsA YCnyr opraHvsauvsmu
coumanbHoro obcCnyXMBaHWS, KOTOpas oOnpedensercs YNoNHOMOYeHHbIM deaeparnbHbiM  OpraHoM
MCMOMNMHNTENBHON BnacTu,

(n. 12.1 BBegeH depepanbHbiM 3akoHoM OT 21.07.2014 N 256-93; B pea. PegepanbHOro 3akoHa OT
01.05.2019 N 91-93)

13) 06 nHon uHopmaumm, KoTopasi pasmeLlaeTcsl, onybrMKOBLIBAETCS MO PELLUEHUI0 NOCTaBLUNKa
coumarnbHbIX ycnyr n (unu) pasmMelleHue, onyonukoBaHWE KOTOpPOWM sBNstOTCA obsi3aTenbHbIMU B
COOTBETCTBUN C 3aKoHoAaTenbCcTBOM Poccuiickon degepauuu.

3. NIHdopmaumsa 1 JOKYMEHTbI, yKa3aHHble B 4acTu 2 HACTOsLLEN CTaTby, NOANEXaT pasMeLleHuto
Ha oduumanbHOM canTe MOCTaBLUMKa coumanbHbIX yenyr B cetu "MIHTepHeT" n 0BHOBREHUo B TeyeHue
aecatn pabouumx AHeMm CO OHA WX CO3[aHWs, MOMYyYeHUs WM BHECEHUS B HUX COOTBETCTBYHOLLMUX
nsmeHeHun. Mopsaok pasmelleHnss Ha oduumManbHOM canTe MOCTaBLUMKa coumarnbHbIX YCIyr B CeTu
"MIHTepHeT" n 0BOHOBNEHNsa MHdopmauun o6 3ToOM NocTaBLiMKe (B TOM YMCMEe coaepkaHWe ykasaHHOW
nHdopmaummn 1 popma ee npegocTaBneHNs) yTBEPXKAAETCA YNONHOMOYEHHbIM defeparnbHbiM OpraHom
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MCMNOSTHNTENBHOW BNAcTU.

4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.
naea 5. MIPEQOCTABJIEHUE COLUMAIIBHOIO OBCINTYXXUBAHUA
CraTtbsa 14. O6palleHne o npegoCcTaBeHUN COUMaNIbHOro 06CnyXKuBaHus

OcHoBaHMEM [ANsi pacCMOTpeHWst Bonpoca O MpedoCTaBneHnuM CcouManbHOro 06CnyXMBaHUS
sIBNsieTCA MogaHHoe B MUCbMEHHOW WMM 3MEeKTPOHHOW opMe 3asiBreHue rpaxaaHuHa WnmM ero
3aKOHHOro npeacTaBUTENs O MPeaoCTaBNeHMM coumanbHoro obcnyxuBaHus nubo obpalleHne B ero
MHTepecax UHbIX rpaxaaH, obpalleHne rocyqapCTBEHHbIX OpraHoB, OPraHOB MECTHOFO CaMoyrnpaBreHus,
06LLECTBEHHbIX 0ObeanHEHNI HenocpeacTBEHHO B YMNOSIHOMOYEHHbLIA opraH cybbekTa Poccuiickoi
denepaumn unM ynosriHOMOYEHHYIO OpraHu3auuto nMbo nepefaHHble 3asBrieHne unu obpalleHve B
paMKax MexBeJOMCTBEHHOIO B3aMMoAeNCTBUSI.

(B peq. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratba 15. [pu3HaHuWe rpaxkaaHNHa HYXXAAOLWKUMCA B coLManbHOM o6Ccny)XnuBaHum

1. TpaxgaHWH MpU3HAEeTCs HyXOalWwMMcss B coumnanbHOM OBCNyXMBaHUM B Cryvae, ecnu
CYLLEeCTBYIOT criegylolime obcTosTenbcTBa, KOTOpble yXyALawT WM MOryT yXyOWWTb YCIOBUS €ero
XN3HEOEeATEeNbHOCTU:

1 ) nonHaa win 4actudHada yTparta crnocobHocT nMBO  BO3MOXHOCTU OCyLllecCcTBNATb
CaMOO6CJ'Iy)KI/IBaHVIe, CaMOCTOATENNIbHO  nNepeaBuraTbCH, obecneunmBaTtb OCHOBHbIE  XXW3HEHHblE
ﬂOTpe6HOCTl/I B cuny 3aboneBaHus, TpaBMbl, BO3pacTa Uuin Hanndmna NHBannaHoOCTU;

2) HanuMuMe B CemMbe MHBanuMpa WnvM WHBanNMAoOB, B TOM 4ucre pebGeHka-uHBanuga wnn geten-
WHBaNNAoB, HyXXAaloLWwmnXcsi B NOCTOSIHHOM MOCTOPOHHEM YXOAE€;

3) Hannune pebeHka unu getein (B TOM YuMcre HaxoAOALIMXCA NOA OMekoW, MonevynmTenbLCTBOM),
MCMbITbIBAKOLNX TPYAHOCTU B coLManbHOM aaanTauum;

4) oTcyTCTBUME BO3MOXHOCTM obecneyeHuss yxoga (B TOM uuCrie BPEMEHHOro) 3a WHBanuaom,
pebeHKkoM, AeTbMU, a Takke OTCYTCTBUE NONedYeHns Hag HUMK;

5) Hanuuue BHYTPUCEMENHOro KOH(MKTA, B TOM YMCNe C JNMuaMu C HapKOTUYecKon Wmu
asnkorosibHO 3aBMCUMOCTbIO, fNULEAMW, WMEILWMMKU MpUCTpacTMe K asapTHbIM urpam, nuuamu,
CTpaJaloWwmnMm NCMXMYECKUMUN PacCTPOMCTBAMU, HANNYMe Hacunmsl B CeMbeE;

6) oTCyTCTBUE OMNpefeneHHoro Mecta XUTenbCcTBa, B TOM YiCne Y nuua, He JOCTUrEero Bo3pacrta
OBaguaTty Tpex neT M 3aBepluMBLUEro npebbiBaHWe B oOpraHusauuv ans geTen-cupoT W OeTen,
ocTaBLUMxcs 6e3 noneyeHnss poanTenen;

7) oTcyTcTBME paboTbl M CPEACTB K CYLLECTBOBAHUIO;

8) HanuuMe wuHbIX OBCTOATENBLCTB, KOTOPblE HOPMATUBHLIMKM MPaBOBbIMM akTamMyn cybbekTa
Poccuiickon  depepauumn  npusHaHbl  yXyAWAKKWUMUA UM CMOCOOHBIMM  yXyALWUTb  YCIOBUS
XN3HEe4EeATENbHOCTM rpaXxaaH.

2. YNONHOMO4EHHbIN opraH cybbekTa Poccuiickon ®egepaunm nnmn ynoHOMoYeHHasi opraHM3aums
NPVHUMAIOT peLleHne O NPU3HAHMKU rpaXkgaHWHa HYXAalLWmMMcs B coumanbHoM obcnyxunsaHum nmbo o6
OTKase B couManbHOM OBCMyXMBaHMM B TeyeHue NaTu paboumx gHew ¢ Aatbl nogadn 3assneHuns. O
NMPUHATOM peLleHumn 3asBuTeNb UHPOPMUPYETCS B NMUCbMEHHON UMK 3neKTPoHHOW dopme. PelweHne 06
OKa3aHWW CPOYHbIX CoLUMarnbHbIX YCYyr MPUHMMaeTCa HeMeaIeHHO.

(B pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PelweHne o6 oTkase B coumanbHOM OOCMYXMBaHWM MOXET OblTb 00XanoBaHO B cyAeObHOM
nopsiake.

CraTtba 16. UHguBmnagyanbHas nporpamma

1. MHguBmayanbHas nporpaMma siBNSIETCS 4OKYMEHTOM, B KOTOPOM yKasaHbl popma coumanbHoro
obcnyxmBaHus, BMAbl, 06beM, NepUoaNYHOCTb, YCIOBUS, CPOKM MpefoCTaBreHnsi CouManbHbIX YCHyr,
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nepedvyeHb pekoMeHayemMblX MOCTaBLUMKOB cCOUMarnbHbIX YCIyr, a Takke MeponpuaTtna no coumanbHOMY
conpoBoXaeHu, ocylecteidemMble B COOTBETCTBUN CO cTaTben 22 HacTosILLEero dJe/J,epaanoro 3aKOHa.

KoHcynbTaHTlntoC: npymedaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 gencTByeT B OTAeNbHbIX CybbekTax PP, nepeyeHb KOTOPbIX
yTBepxaaetca lNMpasutensctBom PO B cootBeTcTBUM C Y. 1 cT. 28 ®3 ot 13.07.2020 N 189-93.

1.1. B cnyyae npuHATMSA OopraHoM rocygapcTBeHHOM Bnactu cybbekta Poccuiickon ®degepauun
pelleHns o6 opraHusauMm okasaHWs rocyaapCTBEHHbIX (MyHMUMNAanbHbIX) YCyr B coumanbHon cdepe,
NPUHATONO B COOTBETCTBUM C 4YacTbio 3 cTatbn 28 PepepanbHoro 3akoHa "O rocyaapCTBEHHOM
(MyHMUMNanbHOM) coumanbHOM 3akas3e Ha oOKas3aHWe rocyAapCTBEHHbIX (MyHUUMMAnNbHbIX) YCryr B
coumnanbHon cdepe", nHamBuayanbHas nporpamMmma MCNonb3yeTcsl Kak coumarnbHbln cepTudukar Ha
nony4YeHne rocygapcTBeHHON (MyHULMNAaNbHON) yCcrnyri B coumanbHon cdepe.

(4acTb 1.1 BBeaeHa deaeparnbHbiM 3akoHoM OT 13.07.2020 N 190-93)

2. VHaueuayanbHas nporpaMma COCTaBnseTcs MCXoasa M3 noTpebHoCTM rpaxgaHvHa B
coumanbHbIX ycryrax, nepecmaTpmMBaeTcs B 3aBUCUMOCTU OT M3MEHEHUS 3TON NOTPEBHOCTU, HO He pexe
YeMm pas B Tpu roga. [lepecMoTp MHAMBMOYaNbLHON NPOrpaMMbl OCYLLECTBASETCA C y4eTOM pesynbTaToB
peann3oBaHHOW NHANBMAYaANbHOW NPOrpaMmeil.

3. MH,D,I/IBVI/J,yaJ'IbHaFI nporpaMmmMma ana rpaxgaHuHa win ero 3akKOHHOro npenctaBuTena MMeeT
peKOMeHﬂaTeﬂbeIVI Xapakrtep, and noctaBluka counanbHbIX yCnyr - ob6si3aTenbHbIN Xapakrep.

4. \nanBuayanbHas nporpaMmMa COCTaBmnsieTcs B ABYX 3K3eMnspax. Qk3eMnnisp UHANBUOyansHom
nporpamMmsbl, MOAMUCAHHLIA  YNONMHOMOYEHHbIM oOpraHoMm cybbekta Poccuiickon ®Pegepauun  wnu
YNOSIHOMOYEHHOW OpraHu3aumen, nepegaeTca rpakaaHuHy UM ero 3akoHHOMY MpPeAcTaBUTEND B CPOK
He Gonee 4yeM pJecsATb paboymx OHEN cCO OHA MNofayvn 3asiBMeHus rpaxxaaHuHa O npefocTaBrneHum
coumanbHoro obcnyxvBaHusi. BTopol 3K3emnnsp MHAMBMAYanNbHOW Mporpammbl  OCTaeTcs B
yNosfIHOMOYeHHOM opraHe cybbekTa Poccuiickoi ®efepaumm nnm B yrorHOMOYEHHOW opraHn3auuu.

(B peq. PenepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae u3MeHeHUs MecTa XWTenbCTBa MofydyaTens coumarnbHbIX YCRyr uHavBuAayarnbHas
nporpamma, COCTaBfiEHHasi MO MPEXHEMY MEeCTy XWUTEeNnbCTBa, COXpaHsieT CBoe AeicTBue B obbeme
nepeyHs coumarnbHbIX YCNyr, YCTAaHOBMNEHHOro B cybbekTe Poccuiickon ®epgepaumm no HOBOMY MeCTY
XUTENbCTBA, 10 COCTaBMNeHWs MHAUBUAYANbHOM NporpaMMbl N0 HOBOMY MECTY XXMTENbCTBa B CPOKM U B
nopsiake, KOTopble YCTAHOBMEHbI HACTOSILLEN CTATbEN.

Cratba 17. [loroBop 0 NpeaocTaBlieHNN CouMnanbHbIX yCrnyr

1. CouwnanbHble Yycnyr MpegoCTaBnSATCA rpaXdaHWHY Ha OCHOBaHMM  [JoroBopa o
npeaoCTaBneHMn CcouMarnbHbIX YCNyr, 3aKM4aemMoro MeXay MOCTaBLUMKOM COUManbHbIX YCMAyr W
rpagaHWHOM WNM  ero  3aKOHHbIM NPeACTaBUTENEM, B TeYeHMe CyTOK C [AaTbl NpeacTaBrneHus
WHAMBMAYaNbHOW NPOrpamMmbl MOCTaBLLMKY COLMAnbHbIX YCIyT.

2. CyLLl,eCTBeHHbIMI/I ycnosmamMmn pgorosopa O npegocrtaBfieHMn counanbHbIX YCnyr ABIAKTCA
nonoXxeHusa, onpegerieHHble VIH}J,VIBI/I/J,yaJ'IbHOPI ﬂpOFpaMMOVI, a TakKXke CTOMMOCTb couualbHbIX yCInyr B
cny4ae, ecliin OHM NpenocTaBlIATCA 3a nnaTty Ui 4YaCTUYHYKO nnarty.

3. OTHOLWeEHUS, CBsI3aHHble C MCMOSIHEHMEM [OroBopa O MpPenoCTaBfeHUN coumanbHbIX YCyr,
perynmpyloTcs B COOTBETCTBMM C 3akoHoAaTenbCcTBOoM Poccuiickon ®enepauun.

Crtatbs 18. OTKa3 oT counanbHOro o6CcnyXKuBaHusA, counanbHOM yCrnyru

1. TpaxgaHWH WNM ero 3aKOHHbIA NpeAcTaBUTENlb UMEEeT MpaBoO OTKasaTbCs OT coumarnbHOro
obcnyxueanus, coumanbHoi ycnyrn. OTkas odopMnsieTca B MUCbMEHHOW ¢opMe W BHOCUTCS B
MHOMBWAYASbHYIO Nporpammy.

2. OTkas nonydatens coumanbHbIX YCNyr WM ero 3akOHHOro npegcraBuMTens OT COUManbHOMo
o6CcnyXmMBaHMs, couManbHOW Ycryru ocBOGOXOaeT YMNOMHOMOYEHHbIN opraH cybbekta Poccumnckon
degepaumm 1 NOCTaBLLMKOB COLMArbHbIX YCIyr OT OTBETCTBEHHOCTU 3a MpefoCTaBrieHne CoumanbHOro
obcnyxvBaHus, coumanbHON YCIyriu.

3. MpaxgaHuvHy unu nonyyaTenio coumanbHbiX YCNyr MoxeT OblTb OTKasaHo, B TOM 4ucrie
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BPEMEHHO, B NpeJocTaBneHny coumanbHbIX yeryr B hopMe coLmanbHOro o6CnyXnBaHmus Ha oMy, Unu B
nonycrauMoHapHoin dopme, unM B CTauuMoHapHoM ¢opmMe B CBS3M C  HanmuMuMeM MegULMHCKMX
NpPOTUBOMNOKa3aHWI, NepeYveHb KOTOPbLIX yTBepXaaeTcs denepanbHbiM OpraHoM UCMONHUTENbHONM BNAaCTH,
OCYLLECTBNAOWNM (DYHKLMN NO BblpaboTke U peanusaumum rocyaapCTBEHHON MONMUTUKM U HOPMaTUBHO-
NpaBoOBOMY PEryNMpoBaHuUio B cdhepe 30paBooXpaHeHusl. Takol 0Tkas BO3MOXEH TONbKO NPW HamnmMymm
COOTBETCTBYHOLLErO 3aKNHOYEHUS YNOSTHOMOYEHHOW MEAULIMHCKOW OpraHu3aumm.

(B peqn. PepepanbHoro 3akoHa ot 19.12.2022 N 553-03)

4. MNMpepocTtaBneHue counanbHbIX yCnyr B hopme coumanbHOro obCcnyxuBaHns Ha oMy, Wnn B
nonycrtaumMoHapHon dopme, WM B CTaumoHapHonm dopme BO30OHOBNSAETCA MOCne MonyyYeHus
3aKMOYEeHNs  YMOSTHOMOYEHHOMW  MeOMUMHCKOW  opraHu3auun o6  OTCYTCTBMM  MEAMLMHCKMX
NPOTUBOMOKa3aHUN, yKa3aHHbIX B 4aCTU 3 HACTOSILLEN CTaTbW.

(4acTb 4 BBegeHa PegepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

5. B cnyyae, ecnu rpaxaaHuHy Unu nonyyaTtento coumanbHblX yCnyr oTkazaHo B MpeaocTaBneHun
coumanbHbIX yCryr B oopMe coumansHOro obcnyxmnsaHus Ha QOMY, Unu B nonyctaunoHapHou dopme,
unu B CTaumoHapHon popme B CBA3M C Hanmu4Mem MeAULMHCKMX NPOTMBOMOKa3aHui, MOCTaBLUMKMN
coumanbHbIX YCryr MHOPMUPYIOT MEAULMHCKYI0 OpraHu3auuito Mo MeCTY XMTenbCTBa rpaxgaHuHa wnu
nonyyaTens coumanbHbIX YCNyr O HEOOXOAMMOCTM OKasaHWs eMy MeOULMHCKOW MOMOLLM, B TOM 4yucne
MeOULMHCKOro HabnogeHus.

(4acTb 5 BBegeHa PeaepanbHbiv 3akoHOM OT 19.12.2022 N 553-93)

aea 6. ®OPMbl COLIMAIIbHOIO OBCNYXXUBAHUA, BUObI
COUMAJbHbIX YCNYT

CraTtba 19. ®opMbl coumanbLHOro ob6cnyxnBaHus

1. CoumanbHble ycrnyru npeaocTaBnanTca Mx nonydyatensm B oopMe coumanbHOro obcnyxmeaHms
Ha AOMy, UK B NonycTauuoHapHon hopmMe, unu B CTaumoHapHon opme.

2. CoumanbHble ycnyru B MosflycTauMoHapHOW dopMe NpedocTaBnsioTcs WX NornydaTensm
opraHusaumei coumanbHoro o6¢nyxmBaHusl B onpeaerieHHoe BpeMsl CyTOK.

3. CoumanbHble ycnyrm B cTauMoHapHoOW dopMe npeaocTaBAsalTCAa UX nonydaTensm npu
NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, onpeAeneHHbIn MHANBMAYanbHON NPorpamMmmMoin) Unm NATMAHEBHOM (B
Hedemn) KpyrnoCyTOMHOM MNPOXMBAHMM B OpraHu3auuy couunanbHoro obcnyxusaHus. [lonyyatenu
coumanbHbIX YCnyr B CTauMoHapHow opme obecnevmBalTcs XUMbiMM MOMELLEHUAMM, a Takke
nomMmeweHnamn agna npenoctaBnieHna BMOOB couuarnbHbIX yCnyr, npeayCMOTPEHHbIX MYyHKTaMu 1-7
ctatbn 20 HacToswero deaepanbHOro 3akoHa.

4. Mpu npegocTaBneHWn couuarnbHbIX YCNyr B MofycTauMoHapHONW (oOpMe Wnn B CTauMoHapHOIA
dopme AomkHbI GbiTb 06ecneyeHbI:

1) BO3MOXHOCTb COMPOBOXAEHWA MoNnyyaTens counanbHbIX YCNyr npu nepeaBukeHnn no
TEppUTOpUM OpraHmMsaumMm coumanbHOro OOCMYXMBaHWS, a TakKe Mpu MNOMb30BaHWM ycryramu,
npefocTaBnsieMbiMU TakoW OpraHu3auven;

2) BO3MOXHOCTb [ONI1 CaMOCTOSAITENLHOrO MEepPedBMKEeHUss Mo  Tepputopun  opraHusauum
coumanbHoro obenyknuBaHus, BXo4a, BbIXoA4a U nepemMeLLeHns BHYTPU Takol opraHm3aumm (B TOM Yuche
ONsS nepefBwXXeHUs1 B Kpecnax-konsickax), Ansi OTAblXa B cuasyeM MONOXEeHWM, a Takke [OCTYMnHoe
pa3mMelleHne obopynoBaHus 1 HocuTenen MHhopmauuu;

3) aybnupoBaHMe TEKCTOBbLIX COOOLLEHWUA FONOCOBbIMM COOOLLEHUAMW, OCHALLEHME OpraHM3auuun
coumanbHoro obCnyXMBaHMS 3HakamK, BbIMOSTHEHHBIMU penbedHO-ToYeYHbIM WpudgToM bpanns,
O3HaKOMSEHNE C UX NOMOLLbIO C HAANUCAMM, 3HAKaMMU U MHOW TEKCTOBOW M rpadnyeckon nHgpopmaumen
Ha TeppuTopMM TaKOW opraHuM3auMu, a Takke [AOMyck TudnocypaonepeBodyvMka, AOMyck cobak-
NPOBOAHWKOB;

4) pybnvpoBaHWe ronocoBoM MHAOPMaLMK TEKCTOBOW MWHopMauuen, Hagnucamm u (Mnm)
CBETOBbIMW  CUrHanamu, WHgopMMpoBaHMe O MpeAoCTaBMnsEMbIX — COUMAlnbHbIX — ycriyrax ¢
MCnonb3oBaHNEM PYCCKOIO XXeCTOBOIO si3blka (CypaonepeBoaa), 4ONYCK CypAonepeBoaYnKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN NOMOLLN.
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5. MpaxgaHe n3 uyucna nuu, OCBOBOXAaeMbIX M3 MeCT nuueHus cBoboabl, 3a KOTOpbIMU B
COOTBETCTBMM C 3akoHopaTtenbcTBoM Poccuiickon denepaumm yCcTaHOBNEH agMUHUCTPATUBHBLIN HAO30p
N KOTOpPbl€ YaCTUYHO WM MOMHOCTBK YTPaTMNM CNOCOBGHOCTb K CaMOODCNy>XMBaHWMIO, NP OTCYTCTBUM
MEANLMHCKMX NPOTUBOMOKA3aHNUA U MO WX JIMYHOMY 3asiBNIEHUIO MPUHMMAKOTCS Ha couuarnbHoe
obcnyxmBaHne B CTauMOHapHble OpraHu3auMM coumanbHOro OoOCnyXMBaHUA CO  cheuumanbHbIM
coumarnbHbiM ObBCnyXMBaHMEM B MNOpsSiAKe, YCTAHOBIIEHHOM HOPMAaTUBHbIMW MPaBOBbIMKA  aKTaMmu
cybbekToB Poccunckon ®egepaunn.

6. Bonpocbl npvema B CTauuoHapHble OpraHu3auum coumarnbHOro OBCnyXMBaHWS U BbIMUCKN K3
Takux  opraHum3auum  nud,  CTpajalolmx  MNCUXUYECKMMW  pacCTpoMCTBaMu,  PErynupyroTcs
3akoHofdaTtenscTBom Poccuickon ®egepauum o ncmxmaTpmy4eckon NOMOLLN.

Cratbs 20. Buabl coumnanbHbIX ycnyr

I'IonyanenﬂM coumnarnbHbIX yCnyr ¢ y4eToMm X nHgnBunagyanbHbIX FIOTpe6HOCTeIZ npenocTtaBnArTCA
cnegyrwuwmne smabl counanbHbIX YCIyr:

1) coumanbHO-6bLITOBbIE, HaMpaBfeHHble Ha MOAAEPXKaHWEe XMU3HeAeATenbHOCTM nony4dartenen
coumanbHbIX ycrnyr B ObITy;

2) counanbHo-MmeanunHCcKme, HanpaBJlieHHble Ha noagepXaHne wu CcoxpaHeHune 300poBbA
nonyaneneVl coumnanbHbIX ycnyr nytem opraHus3auun yxoaa, OKa3aHUuA cogencTems B npoeegeHnn
0300pPOBUTETTIbHbIX MepOFIpl/IFITVIIZ, cuctemaTU4eckoro HabnaeHus 3a nonyvyartenAamMmm couunanbHbIX yCnyr
ONs BbISABNEHUS OTKNOHEHMI B COCTOSIHUMN UX 340pP0BbAA;

3) couuanbHO-NCcUXonorMyeckme, npegycMaTprBaloliMe oOkasaHue MOMOLWM B KOpPeKuum
MCUXONOMMYECKOro COCTOSHUSA nosyyaTenieit coumasbHbiX YCnyr Ang aganTaumu B coumanbHon cpefe, B
TOM UWCIEe OKa3aHWe NCUXOMOrMYECKO NMOMOLLY aHOHUMHO C UCMONb30BaHMEM TenedoHa AoBepus;

4) coumanbHo-NeAarornyeckne, HanpasneHHble Ha NpoUNakTUKy OTKIMOHEHWI B NOBeAEHUU U
pasBUTUM NIUYHOCTU NofyvaTenel counanbHbIX YCrnyr, (OPMUPOBaHNE Y HUX MO3UTUBHLIX UHTEPECOB (B
TOM uwncne B ccpepe AOCyra), opraHM3aLmio UxX Jocyra, okasaHne NOMOLLM CEMbE B BOCTIUTAHWUMW AeTew;

5) coumanbHO-TPYAOBbIe, HaMNpaBMeHHble Ha okasaHWe NMOMOLUW B TPYAOYCTPOMCTBE U B peLIeHUU
ApYrux npobnem, cBsA3aHHbIX C TPYAOBOW aganTauunen;

6) counanbHO-NpaBoBble, HanpaBrieHHble Ha OKa3aHune NMomMoLun B nony4vyeHnn Lpnanvyeckmx ycnyr,
B TOM 4mncne 6ecnnaTHo, B 3awimuTe npaeB U 3aKOHHbIX NHTEepeCOoB nonyaneneﬂ counanbHbIX yCnyr;

7) ycnyrn B Uenax noBbllUEHNA KOMMYHUKAaTUBHOIO noteHuuana nonyaneneVl coumnarnbHbIX ycnyr,
MMEeLWNX orpaHn4YeHna Xm3HegeAaTesribHoOCT!, B TOM 4ucre heTen-nHBannaos;

8) cpo4Hble coumanbHble yCnyru.
Crtatbs 21. CpoyHble counanbHbie yCnyru

1. Cpo4Hble coumarnbHble yCnyru BKNoYaT B cebs:

1) obecneveHune SecnnaTHbIM rOpsAYMM NUTaHMEM UNn Habopamu NPOAYKTOB;

2) obecneyeHue ogexaon, obyBbto 1 ApyrMMn NpeameTammn nepBon Heob6xooMMocCTw;
3) cogencTame B NOYHYEHUN BPEMEHHOTO XMITOMO MOMELLEHUS;

4) copencTBme B NOMyYEHUM IOPUONYECKOM NMOMOLLM B LIeNsX 3alumTbl NPaB U 3aKOHHbLIX MHTEPECOB
nony4aTenen coumnanbHbIX YCIyr;

5) cogencreve B nonyvyeHunmn SKCTpeHHOVI NCMXONOrMYEeCcCKon MOMOLLN C npueliie4eHnem K aTon
pa60Te NCnxXonoros " CBFlU_LeHHOCHY)l(MTeﬂeVI;

6) UHble CPOYHbIE COLMArnbHbIE YCIYTU.

2. lMpenoctaBsneHue CPO4YHbIX coumnanbHbIX YyCnyr B Uendax oOKasaHusa HEOTNOXHON nomoLun
OCyLlleCTBIAETCA B CpPOKWU, O6YCJ'IOBJ'IeHHbIe HYXOAaeMOCTbIO nornydaTtena counanbHbIX YCnyr, 6e3
COCTaBJiEHNA VIH/J,I/IBI/I/J,yaJ'IbHOIZ nporpamMmmbl  ” 06e3 3akn4veHus goroeopa O npeanocrtaBneHun
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coumanbHbix ycnyr. OcHoBaHMeM Ansi NPEeAOCTaBMEHMSI CPOYHbIX COLUManbHbIX YCNyr sIBAsieTcs
3asBneHne nony4vaTtens couuanbHbIX YCIyr, a Takke MornydeHue OT MeAULMHCKUX, obpasoBaTerbHbIX
WNN WHbIX OpraHu3auui, He BXOASLMX B CUCTEMY coLManbHOro oOCnyXuBaHWsi, MHOPMaLMM O
rpaxkgaHax, HyXaalolMXcs B NpedocTaBNeHMM CPOYHbIX couumanbHblx  yenyr. [oaTtBepxaeHvem
NpeaoCTaBMNeHNss CPOYHbIX COLManbHbIX YCIyr SIBNSETCA akT O NpeaoCTaBfeHNM CPOYHbLIX COLManbHbIX
ycnyr, cogepXaluin CBedeHUss O nony4vaTtene W nocTaBliMKe 3TUX YCMyr, BuOax NpPeaocTaBreHHbIX
CPOYHbIX couMarnbHbIX YCRyr, cpokax, Aate U o6 ycrioBUsiX Ux NpegocTaBreHust. AKT 0 npegocTaBneHnm
CPOYHbIX coLManbHbIX YCryr NOATBEPXKAAETCH NOAMMUCHLIO UX NonyYyaTens.

Ctatba 22. CopencrtBue B nMNpeaocTaBneHUN MeOULMHCKOWM, TCUXONIOrMYecKowm,
neparornyeckou, LOPMANYECKOM, CounarbHON NOMOLLU, He OTHOCSLENCA K coumarnbHbIM ycrnyram
(coumanbHoe conpoBoXxaeHue)

1. Mpu HeoGXxoOAMMOCTW rpakaaHaM, B TOM 4YMCMEe POAMTENSAM, OMeKyHam, MoneyYuTensm, UHbIM
3aKOHHbIM NPEACTABUTENAM HECOBEPLUEHHONETHMX AETEN, OKasblBaeTCA CoAeNCTBME B NPeaoCcTaBNeHnN
MEOULMHCKOW,  NCUXONOTMYEecKoi, Neaarormyeckon, HpUONYECKOn, couuanbHOM  MOMOLLM, He
OTHOCSLLENCA K coLpanbHbIM ycryram (colmansHoe ConpoBOXaeHue).

2. CouvanbHoe COMpoBOXAEHVWE OCYyLEeCTBNSeTCA NyTeM MNpUBEYEHNs  OpraHv3auum,
npeaocTaBnAarWKMX Takyo NMOMOLLb, HAa OCHOBE MeXBeOOMCTBEHHOIo B3aI/IMO,EI,eI7ICTBI/I9| B COOTBETCTBUU
co ctatben 28 Hactosiwero PegepansHOro 3akoHa. Meponpuatusa no coumanbHOMY COMPOBOXAEHUIO
oTpaxarlTcsa B MHAMBUAYarnbHOW nporpaMme.

Mnaea 7. OPFAHU3ALMA NPEOOCTABIIEHNA COLUUANBHbIX YCNYT
Cratbs 23. OpraHmsaumm coumanbHOro obcnyxmBaHus

1. OpraHI/I3aLI,VIF|MI/I couwnarnbHoro O6CJ'Iy)Kl/IBaHI/IF| ABNAKTCA OpraHun3auun, ocyulecrterdoume
couunanbHoe O6CJ'Iy>KI/IBaHl/Ie Ha OOoMy, nonyctaunoHapHoOe couwnanbHoe O6CJ'Iy)Kl/IBaHI/Ie, CTaunoHapHoe
couunanbHoe O6CJ'Iy>KI/IBaHl/Ie.

2. OpraHusaummn coumanbHoro obcnyxusaHusa B cybbekrtax Poccunckon Pegepaumm cosgaroTtcs u
OENCTBYIOT C y4ETOM METOAUYECKMX pPeKOMeHAauuni no pacyeTy notpebHocTen cybbekTtoB Poccuiickon
depepaummn B pasBUTMN CETU OPraHM3auun counanbHOro 06CnyXXMBaHMsa U B COOTBETCTBUM C NpaBunamu
opraHu3aumMm  OesTenbHOCTU  OpraHuM3aumid  couunanbHOro  obCnyXuMBaHUSA, WX  CTPYKTYPHbIX
noapasgeneHun.

3.B rocyaapcCTtBeHHbIX OopraHu3aumax couunarbHoro O6CJ'Iy)KI/IBaHI/IF| CO34alTCA none4vynTernbckmne
COBEeThbl.

4. CTpykTypa, NOpsiAoK (OPMUPOBAHWS, CPOK MOMHOMOYUIA, KOMMETEHUMS MOMNevymTenbcKoro
coBeTa W MOPSAOK MPUHATUS WM peLleHWid onpedensioTcs YCTaBOM OpraHu3auuMu  couumarnbHOro
obcnyXuBaHnusi B COOTBETCTBUM C 3akoHogdaTenbcTBoM Poccuiickoit depepaumm Ha OCHOBaHWM
NPUMEPHOro MOJOXKEHNS O MOMNEYUTENILCKOM COBETE OpraHM3aLuM coumanbHOro 0GCnyXMBaHus.

Cratbsa 23.1. HeszaBucumasa oueHKa KayecTBa YCNIOBUN OKa3aHUA YCNyr opraHusaumamMmm
coumnanbHOro o6cnyXnBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBegeHa dPepepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3)

1. HesaBucumasi oueHka KadecTBa YCMOBUA OKasaHMsi YCRyr opraHvM3auusiMM CcoumanbHOro
obcnyknBaHus ABRsieTcs ofgHoW M3 hopM  OOLLECTBEHHOTO KOHTPOMS M MNpOBOAUTCS B LIENsiX
npeaocTaBneHns nonydatensM coumarnbHbIX YCrnyr MHopMaumMnm O KayecTBe YCINOBUIA OKasaHus ycnyr
opraHM3aumsMy coumnanbHOro ob6CnyXMBaHUs, a Takke B LiENsSX NOBbILEHUS Ka4ecTBa UX AeATENbHOCTY.
(vactb 1 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HesaBucumas oueHka KayecTBa YCMOBWUA OKa3aHUsl yCryr opraHv3aumsiMM couumanbHOro
obcnyxmMBaHMs NpegycMaTpuBaeT OLEHKY YCIMOBMWI OKa3aHMs YCINyr no TakMM OOLUMM KpUTEpUsIM, Kak
OTKPbLITOCTb U AOCTYMHOCTb MHOPMaLuumM o6 opraHM3aLmmn coumanbHOro obcnyxmBaHns; KOMOPTHOCTb
YCINOBWUI NPEeAOCTaBNEHUs coumarnbHbIX YCIyr, B TOM YUCIEe BPEMS OXUWAAHUS NPeaoCTaBEHUs] YCNyr;
nobpoxenaTenbHOCTb,  BEXMBOCTb  PabOTHMKOB — OpraHuM3aumMum  coumanbHOro  o6CnyxmMBaHus;
YAOBMNETBOPEHHOCTb KAYECTBOM YCIOBUI OKasaHUs YCryr, a Takke AOCTYNHOCTb YCNyr Anst UHBanMaoB.
(vacTb 2 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)
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3. HesaBucuMMasi oueHKka KayecTBa YCMOBWMA OKa3aHWs YCNyr opraHu3auusiMu couunarnbHOro
obcnyxMBaHMsi NMPOBOAUTCS B COOTBETCTBUM C MONOXEHUSIMUM HacTosiwen cTatbu. [pu npoBepeHun
HE3aBMCKMMOW OLeHKM KayecTBa YCIOBMWI OKasaHWsi YCNyr opraHu3aumsiMu coumnanbHOro obcnyXnBaHus
ucnonb3yetcsa obuwenocTynHas wuHgopmaumss o6 opraHu3auusix — coumanbHoro  obcnyxuBaHus,
pasmellaemMast Takke B popmMe OTKPbITbIX AaHHbIX.

(vactb 3 B pen. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. YtpaTtunn cuny. - PegepanbHbin 3akoH ot 05.12.2017 N 392-03.

5. B uenax cosgaHus YCJ'IOBVI17I ana opraHndauunn npoeseaeHuA HEe3aBUCMMOW OLEHKM KayecTBa
YCJ'IOBVI17I OKa3aHuA ycnyr opraHmnsaunamm counasrbHOro O6CJ'Iy>KI/IBaHVIFII

1) O6uwectBeHHaa nanata Poccunckon ®epepauum no obpaweHuo  ynonHOMOYEHHOro
dhegepanbHOro opraHa MCNOMHUTENBHOW BracTU HE NO3AHEEe YeM B MECSYHbIN CPOK CO OHS NOMNyYeHUs
yKa3aHHOro obpaleHuns dopmMmupyeT M3 4Yucna npeacraBuTenen obLepOoCCUACKUX OBLLEeCTBEHHbIX
opraHu3auuin, Cco3fdaHHbIX B Lenax 3aWuTbl npaB WM  WHTEPEecoB rpaxgaH, obLIEepOCCUNCKMX
06LWeCTBEHHbIX 06beAMHEHUN MHBanNMAoB, ObLEepPOCCUNCKMX OOLLECTBEHHbIX OpraHu3auun BeTepaHoB
OOBLLECTBEHHbIV COBET MO MPOBEAEHUI0 HE3aBWCMMOMW OLEHKM KayecTBa YCNOBWMW OKasaHusa ycnyr
opraHusaumsMm counansHoro o6cnyXxmnBaHus, yupeamTenem KoTopbix aBnsieTca Poccuiickaa ®egepauus,
a TakKe HerocygapCTBEHHbIMU OpraHuM3aumsiMM CoUManbHOro OOCIY)XMBaHUS, KOTOpble OKa3sbiBaloT
coumanbHble ycrnyru 3a cuyeT cpeactB depdepanbHoro OwmpkeTa, M yTBepXOaeT ero COCTas.
O6uiecTBeHHas nanata Poccuickon degepaumm MHOOPMUPYET YNONTHOMOYEHHBI heaepanbHbIi opraH
WCMOMHMTENBHOW BMacTM O COCTaBe CO3L4AaHHOMO MpW 3TOM oOpraHe oOLWecTBEHHOro coBeTa Mo
NpoBeAEeHNI0 He3aBUCMMOM OLEHKM KayecTBa YCIMOBWUWA OKasaHUs yCryr opraHmsauuMsiMyv coumarnbHOro
obecnyxumBaHus. [lepeyeHb oOpraHuW3auui coumanbHOro OBCMYXMBaHWS, B OTHOLUEHUM KOTOPbIX He
NpOBOAMTCA He3aBMCMMasi OLEHKa KadecTBa YCNOBMW OKasaHUA MMW  yCrnyr, yTBepxXgaetcs
YNOSTHOMOYEHHbIM pefepanbHbIM OPraHOM UCMOSTHUTENBHOM BNAacTy € NpeaBaputenbHbiM 06CyxaeHnem
Ha obLecTBEHHOM coBeTe MO NPOBEAEHMI0O HE3aBMCMMOMW OLEHKM KayecTBa YCMOBWUW OKa3aHus ycryr
opraHu3aumsmMmn coumnanbHOro obcny>xmBaHus;

2) obuiecTBeHHble nanaTbl cyobekToB Poccuiickon Pepgepaumm no obpalieHnio yrnoHOMOYEHHbIX
OpraHoB WCMONHUTENBLHON Bnactu cyobekToB Poccuickon Pepepauumn He nosgHee Yem B MECSYHbIN
CPOK CO OHS NONny4eHnst ykazaHHoro obpatleHnsi GopMUpPYOT U3 YMcna npeactaBuTenen obLLECTBEHHbIX
opraHusauui, co3gaHHbIX B LEensax 3aluTbl NpaB M MHTEPECOB rpaxaaH, obLecTBEHHbIX 00beanHEeHUN
WHBanNMaoB, OOLLECTBEHHbIX OpraHusauuMi BeTepaHoB OOLIECTBEHHbIE COBETbl MO MPOBEAEHUIO
HEe3aBMCMMOW OLIEHKU KayecTBa YCMOBUIM OKa3aHUs yCryr opraHvsauusiMm coumanbHOro obenyxmBaHus,
KOTOpble pacnonoXeHbl Ha TeppuTopusax cybbektoB Poccuiickon depepauumn u yupeamtensiMm KoTopbix
anaTca  cybbektbl Poccuiickon ®depepaumn, a TaKkKe HErocyaapCTBEHHbIMW  OpraHusauusamm
coumanbHOro OOCNyXMBaHWSA, KOTOpble OKasbiBalOT couuanbHble YCryrn 3a cveT OHIKETHbIX
accurHoBaHum OromkeToB cybobektoB Poccuickon ®degepaumm, W yTBEPXAAT WX COCTaB.
O6uiecTBeHHble nNanaTtbl cydobekToB Poccuiickon Pepepauumn MHDOPMUPYIOT opraHbl rocyaapCTBEHHOM
Bnactn cybvektoB Poccunckon ®egepauum o coctaBe CO3[aHHbIX NPU 3TUX OpraHax OOLEeCTBEHHbIX
COBETOB MO MPOBEAEHUI0 HE3aBMCMMOW OLIEHKM KayecTBa YCIIOBWUM OKasaHMsi YCNyr opraHusauusmm
coumarnbHoro obcnyxmnBaHus.

(vactb 5 B pen. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5.1. CocTtaB obLieCTBEHHOro coBeTa NO MPOBEAEHMI0O HE3aBUCUMOW OLEHKM KayecTBa YCIOBUN
OKasaHWsi ycnyr opraHum3auusmMu coumanbHOro obcnyxuBaHusa (panee - ObLEeCTBEHHbI COBET Mo
HEe3aBMCMMOM OLEHKE KayecTBa) yTBepXaaeTcsa cpokoMm Ha Tpu ropa. [lpu  cdopmupoBaHum
06LLECTBEHHOIO COBETA MO HE3ABMCHMMOW OLIEHKE Ka4YecTBa Ha HOBbIA CPOK OCYLLECTBMSIETCA U3MEHEHNE
He MeHee TpeTu ero cocrasa. B coctaB obLiecTBEHHOrO CoBeTa MO HE3AaBMCMMOW OLIEHKE KayecTBa He
MOryT BXOAWTb MpeacTaBUTENW OPraHOB rOCYyAapCTBEHHOW BracTW, OOLWECTBEHHbIX OO0bEANHEHWN,
OCYLLECTBMAKLWMX OEATENbHOCTb B cdepe coumanbHOro obcnyxuBaHWsi, a Takke PpykoBoauTenu (Mx
3amMecTuUTENnun) N paboTHUKN OpraHM3auni coumanbHoro obcnyxmeaHus. INpy 3Tom obLLECTBEHHBIN COBET
Mo HEe3aBUCUMOW OLEHKEe KadecTBa MNpuBreKaeT K cBoen paboTe npeactaBuTenent OOLECTBEHHbIX
06beaMHEHMI, OCYLLECTBNAWNX OEATENbHOCTb B chepe coumansHOro obcnyxunsaHns, obecTBeHHON
nanatbl Ans o6cyxaeHns n opMmnpoBaHnS pesyrnbTaToB Takon OUEHKW. Yncno 4YneHoB obLiecTBEeHHOro
coBeTa MO HE3aBMCUMOW OLEHKE KayecTBa He MOoXeT OblTb MeHee 4eM MATb YenoBek. YneHbl
0o6LLECTBEHHOTO cOBeTa MO HE3aBUCMMOW OLIEHKE KadecTBa OCYLLECTBIISIOT CBOK AEATENbHOCTb Ha
obLecTBeHHbIX Havyanax. MHdopmaunus o oesaTenbHOCTU COOTBETCTBYIOLEro obLLecTBEHHOro coBeTa no
HEe3aBMCMMOWN OLIEHKE KayecTBa MNOASNIEXUT pasmelieHuto B cetu "HTepHeT" Ha oduumnanbHOM cante
COOTBETCTBEHHO  YMOMHOMOYEHHOro defepanbHOro opraHa WCMOMHUTENbHOW BRnacTu, opraHa
ncnonHuTenNbHoOM BnacTtu cybbekta Poccuiickon ®depepaumu.

(4acTb 5.1 BBeaeHa deaeparnbHbiM 3akoHOM OT 05.12.2017 N 392-03)
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5.2. TonoxeHne 06 o6LLIECTBEHHOM COBETE MO HE3aBMCMMOW OLIEHKE KayecTBa YyTBepXKOaeTcs
OpraHom rocyfapCTBEHHOW BNAacTW, Mpu KOTOPOM CO3AaH yKa3aHHbIN OBOLLECTBEHHbIA COBET.
(4actb 5.2 BBegeHa PepepanbHbIM 3akoHOM OT 05.12.2017 N 392-93)

6. Mokasartenu, xapakTtepusyloLwme obLme KpUTepun OLEHKN KayecTBa YCMOBUIW OKa3aHUs yCnyr
opraHv3auMsaMn coumanbHOro o6CcnyXnBaHus, B OTHOLLEHUM KOTOPbIX MPOBOANTCSA He3aBMCUMas OLeHKa
KayecTBa YCMOBMWI OKa3aHWsi UMW YCIyr, YCTaHaBMMBAKTCS YNONHOMOYEHHbIM ddeeparnbHbIM OpraHom
WCMONHUTENBHON Bnactu C MpeaBapuTenbHbIM - 0bCyXaeHneM Ha obLecTBEHHOM coBeTe Mo
He3aBUCKMMOW OLIeHKe KayecTsa.

(4acTb 6 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepanbHbiit 3akoH oT 05.12.2017 N 392-93.

9. HesaBucumas oueHKa KayecTBa YCMOBMIW OKa3aHWs YCNyr oOpraHusauusiMM coumanbHoro
obcnyxnBaHus NpoBoANTCSt 0BLLECTBEHHBIMU COBETAMM MO HE3ABUCHMMOW OLEHKE KayecTBa He yalle Yem
OOVH pa3 B rOJl U HE pexe YeM OOUH pa3 B TPW roAa B OTHOLLEHWUW OZHOW U TON e opraHM3aumu.

(4actb 9 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6LecTBEHHbIE COBETHI MO HE3ABMCUMOW OLIEHKE KavecTBa:
(B peq. PenepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) onpegensitoT nepeyHy opraHuMsauuii coumanbHOro OoOCHY)KMBaHUS, B OTHOLUEHMM KOTOPbIX
NPOBOANTCSA HE3aBMCHMMas OLIEHKA;

2) NpUMHUMalOT y4yacTue B PacCMOTPEHWWM MPOEKTOB OOKYMEHTauuM O 3akynkax paboT, ycnyr, a
TakKe MPOEKTOB TOCYAapPCTBEHHbIX KOHTPAKTOB, 3aKMOYaeMblX YMNOMHOMOYEHHbIM deaepasnbHbIM
OpraHoM WUCMOSTHUTENbHOW BNAacTu, YNONMHOMOYEHHbIMM opraHamu cybbekToB Poccuiickon depepaumm ¢
opraHusaumen, kotopas ocylectensieT cbop n 06o6LeHe nHpopMaLmm o0 Ka4yecTBe YCIOBUA OKa3aHUs
yCnyr opraHnsaumsammn coumansHoOro obcnyxunsanus (ganee - onepaTop);

(n. 2 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

3) ytpatun cuny. - ®egepanbHbin 3akoH oT 05.12.2017 N 392-93;

4) ocCyLleCTBNSIIOT HE3aBMCUMYIO OLeHKY KavecTBa YCIOBWI OKa3aHUs YCnyr opraHu3auvsiMu
coumansHoro obcnyxmeaHusi ¢ y4eToM MHdopMauum, NpeacTaBneHHON onepaTopomM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

5) npencTtaBnstOT COOTBETCTBEHHO B YMONHOMOYEHHbIA (heaepanbHblii opraH WCMONHUTENBHOM
BMacTu, YNONHOMOYEHHble opraHbl cyGbekToB Poccuiickon depepauuy pesynbTaTbl He3aBUMCUMOM
OLIEHKM KayecTBa YCMIOBUM OKasaHusl YCryr opraHusauusiMuM couuarnibHOro obCnyXuBaHUs, a Takke
npeanoxeHus o6 ynyyleHnn kKayecTsa Ux AeATENbHOCTY.

(B peqn. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3aknoyeHne rocygapcTBEHHbIX KOHTPAKTOB Ha BbINOMHEHWE paboT, okasaHue ycnyr no cbopy u
0606LweHnto  nHdopMaumm O KadyeCcTBe YCMOBUW OKa3aHus YCMyr OpraHu3aumsmMmu  CoumanbHOro
obcnyxkvBaHUsa OCyLLECTBNSIETCA B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccunckon ®egepaumn o
KOHTPaKTHON cucTeMe B cdpepe 3aKynok ToBapoB, paboT, ycnyr ana obecneyeHns rocygapCTBEHHbIX U
MyHULUMNAmNbHbIX  HYXA. YMNOMHOMOYEHHbIi  dedeparnbHbli  OpraH  WCMOMHUTENbHOW  BRAcTw,
YNOfIHOMOYEHHbIE  OpraHbl  rOCYyAapCTBEHHOW Briactu cybbektoB Poccuickon ®egepaummn no
pesynbTatam 3akmnYeHWs rOCYAapCTBEHHbIX KOHTPaKTOB OMOPMISOT pelleHne o6 onpedeneHum
onepartopa, OTBETCTBEHHOro 3a cbop n obobLieHne nHpopmaLum 0 KadecTBe YCIOBUI OKasaHus ycnyr
opraHu3aumsamMmn coumanbHOro 0bCnyxmnBaHus, a Takke Npu HeobxoanMMOCTM NPeaoCTaBnalT onepaTopy
0o6LLefoCTYNHYI0 MHAOPMALMIO O OESATENBHOCTU AaHHbIX OpraHn3auuin, opmMmmupyemyto B COOTBETCTBUM C
rocy4apCTBEHHON N BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B Cryyae, ecrv oHa He pasmMelleHa
Ha odmumansLHOM canTe opraHuMsauun).

(4actb 11 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

12. lMocTynuBwasa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM heaeparnbHbIi OpraH UCMOMHUTENBHOMN
BMacTu, yNONHOMOYEHHble opraHbl cy6bekToB Poccunckon ®Pepepauum mMHgpopMauusa o pesynbrartax
HEe3aBMCHMMOW OLIEHKM KayecTBa YCIIOBMI OKa3aHWsi YCNyr opraHu3auvsiMmu coumnanbHOro obcnyxmnsaHus
noanexuT obs3arenbHOMY paCCMOTPEHUIO YKa3aHHbIMW OpraHammn B MECSIYHbINA CPOK U YYUTbIBAETCA MU
npv BblipaboTke Mep MO COBEPLUEHCTBOBaHUIO AeATENbHOCTM OpraHnsaumnin coumanbHOro obenyxmnsaHums
N OLUEHKE OEeATENbHOCTU UX pyKOBOAMTENEN.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)
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13. VHcopmMauma o pesynbTatax HE3aBMCUMOW OLIEHKM KayecTBa YCMOBWMWA OKasaHusi ycryr
opraHu3aumsiMmn coumnanbHOro obCny>xmBaHus pasmeLLaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

1) ynornHoMouYeHHbIM chefepanbHbiM OpraHoOM WCMOSTHUTENBHOW BRacTu Ha oduumanbHOM caiTe
ANs pasMeLleHns MHopmaL M 0 FroCyaAapCTBEHHbIX U MyHULIMMASbHBIX YYPEXAeHUsX B ceTh "MIHTepHeT";

2) ynonHOMOYeHHbIMK opraHamu cybbektoB Poccuiickon depepaumm Ha CBOUX oduuManbHbIX
canTax n oduumnanbHOM canTe Ans pasMeLleHuUs MHOPMaLUM O roCyAapCTBEHHbBIX Y MyHULMNANbHbIX
yypexaeHusx B cetn "IHTepHeT".

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

14. CocTtaB nHdopmaLmm o pesynbTatax He3aBMCUMOWN OLIEHKM KayeCcTBa YCIOBUIA OKa3aHWs yCryr
opraHu3auusmMmn coumanbHOro obcnyxusaHus, BKNoYas eduHble TpeboBaHMsa K Takon nHdopmauuu, u
nopsiaoK ee pasmMelleHns Ha ouumansHOM canTe Ans pasMmeLleHns MHopmaunm O rocygapCTBEHHBIX U
MyHULMMANbHbIX yYpexaeHusax B cetn "MHTepHeT" onpedensoTcs ynonHOMOYeHHbIM [1paBnTenscTeom
Poccuiickon ®eagepaunn degeparnbHbiM OPraHoM UCMOMHUTENbHOW BNACTW.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomo4eHHbI doegepasnbHbli OpraH MCNONHUTENbHON BNAcTW, YNONHOMOYEHHbLIE OpraHbl
cybbektoB Poccuiickon ®egepauum n opraHusauum coumanbHoOro obcnyxuBaHua obecneumBaloT Ha
cBoMX oduumanbHbix cavtax B ceTn "UMIHTepHeT" TeXHWYECKYld BO3MOXHOCTb BbIP&XEHUS MHEHWN
nonyyaTensiMm ycnyr U MHbIMU rpaxgaHamu O Ka4yecTBe YCIOBUIN OKasaHUs 3TUX YCNyr.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-$3)

16. KoHTponb 3a cobniogeHnem npoueayp NpoBedeHUs1 HE3aBUCUMOWM OLIEHKM KayecTBa YCIOBUIA
oKasaHusi YCIyr opraHMsauusiMyM couunanbHoro obcCnyXMBaHUSI OCYLLECTBNSIETCS B COOTBETCTBUM C
3akoHogartenbcTBOM Poccuiickon ®epepaunn.

(B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBOAMTENW TOCYQAPCTBEHHLIX OpraHu3auui  couManbHOro  obGCny)XMBaHUS  HecyT
OTBETCTBEHHOCTb 3a HEMNPUHATNE Mep MO YCTPaHEeHW0 HEAOCTATKOB, BbISIBNIEHHbIX B XO4e HE3aBUCUMOM
OLEHKN KayecTBa YCMOBWUWA OKa3aHUs YCNyr opraHu3auusiMu couuwarnbHoro obcnyXuBaHus, B
COOTBETCTBMM C TPyOOBbIM 3akoHOOATenbCTBOM. B  TpygooBbiX [JoroBopax C  pykOBOAMTENSAMU
opraHu3auuin coumanbHoro obcnyxuBaHWs B nokasatenu 3gdekTMBHOCTM paboTbl pykoBOAMTENEN
BKITHOYAKOTCSA pes3ynbTaTbl HE3aBWCMMOW OLIEHKM KayecTBa YCIOBWIM OKasaHWsl YCIyr opraHv3aumsiMu
coumanbHoro 00CnyXnBaHWst U BbIMOSIHEHUS MfaHa Mo YCTPaHEHW0 He4OCTAaTKOB, BbISIBIIEHHbIX B X04e
TaKoW OLIEHKMU.

(vacTb 17 BBegeHa PeaeparnbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pesynbrarbl HE3aBMCMMOW OLEHKM KayecTBa YCMOBUIW OKa3aHWsa yCryr opraHusaumsiMu
coumanbHOro OBCNYXXMBaHNS YYUTBIBAKOTCSA MpU OueHke 3MEKTUBHOCTU OEATENbHOCTU PYKOBOAUTENS
YMONTHOMOYEHHOTo befepanbHOro opraHa WCMOMHUTENbHOW BNAacTW, BbICUMX OOIMKHOCTHBIX AL
(pykoBoguTENEN BbICLUMX MCMOSNHUTENbBHBLIX OPraHOB rocyapCTBEHHOW BnacTtun) cybbektoB Poccuickon
depnepaumm 1 pyKoBoAUTENEN OPraHOB UCMNONHUTENbHOW BnacTn cydbekTtoB Poccuiickon Pepepaumu.
(vacTb 18 BBegeHa PeaeparnbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTtbsa 24. UHhopmaLMoOHHbIe cucTeMbl B cpepe coumnanbLHOro obcnyxmBaHusi

1. VHdopMauMoHHbIMM cucTemamm B cdepe coumanbHoro obcnyxuBaHvus (panee -
WHOPMALMOHHbBIE CUCTEMBbI) OCyLlecTBnalTCa cbop, xpaHeHue, ob6paboTka w npegocTaBneHve
UHdoOpMauMM O MOCTaBLUMKax coumanbHbIX YCryr (peecTtp MOCTaBLUMKOB COUMarnbHbIX YCAyr) M O
nonyyaTensix coumanbHbIX YCryr (peructp nonyyaTenen coumanbHbiX YCryr) Ha OCHOBaHUWM AaHHbIX,
npeacTaBnseMbIX NOCTaBLUMKaMM COLMAnbHbIX YCIyT.

2. OnepaTopaMu WHOPMALIMOHHBIX CUCTEM SIBMSIIOTCS  YMOSIHOMOYEHHbIN opraH cyObekTa
Poccuiickon desepauuy M opraHvsauuv, C KOTOPbIMM YKasaHHbIA OpraH 3akniouun goroBopbl 06
3KcnnyaTaumm MHPOPMALIMOHHBIX CUCTEM.

3. WHdopmauusa, copgepxawiasica B MH(POPMALMOHHBLIX CUCTEMAx, WCMOMb3yeTcsa B Lensx
MOHMTOPUHra counanbHOro o6CnyXMBaHUS, OCYLLECTBNEHMS rocyAapCTBEHHOro KOHTpons (Hagsopa) B
chepe coumanbHOro obCnyxmBaHUs B COOTBETCTBUM CO cTaTbel 33 HacToswero ®egepanbHOro 3akoHa
W B MHbIX Lensx, onpeaerneHHblX 3akoHogaTenbcTBoM Poccurickon ®egepaumn.
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CraTbs 25. PeecTp nocTaBWMKOB coLMaNnbHbIX yCNyr
1. PeecTp nocTaBLUMKOB coumanbHbIX yenyr hopmupyeTcs B cydbekTe Poccuiickon ®egepaunn.

2. BknioyeHve opraHusaumii coumanbHoro o6CryXXMBaHWA B PeecTp MOCTaBLUMKOB CoLManbHbIX
YCNyr OCyLLlecTBNseTCA Ha 4OOPOBOIbHOW OCHOBE.

3. PeecTp nocTaBLLMKOB coumarnbHbIX YCYr COAEMKUT CrneayoLyo nHpopmauuio:
1) perncTpaumoHHbLIN HOMep Y4ETHOI 3anncy;
2) nonHoe 1 (ecnv MMeeTcs) COKpaLLeHHOe HanMeHOBaHMe NOCTaBLUUKa CoLManbHbIX YCIyrT;

3) pmaTa  rocydapCTBEHHOW — peructpauum  opuaudeckoro  nuua,  UMHAMBMAYanbHOro
npeanpuHMMaTens, ABMALWNXCA NOCTaBLLUMKaMMW coLManbHbIX YCyT;

4) opraHusaumnoHHo-npaBoBas hopma NocTaBLLMKa CoLManbHbIX YCNyr (ans pUANYECKUX nuL);

5) agpec (MecTo HaxoXaeHWsl, MecTo NpPeAoCTaBleHUs coumarbHbIX YCIyr), KOHTAKTHBIA TenedoH,
afpec 3NeKTPOHHOW MoYTbl MOCTaBLLMKa CoOLManbHbIX YCyrT;

6) dhamunusa, nMs, OTHECTBO PYKOBOAUTENS NOCTaBLLMKA COLManbHbIX YCMYT;

7) wHpopMauMs O JNULEH3USX, UMEKLWMUXCs Yy MNocTaBlWMKa couumanbHbIX  ycnyr  (npu
HeobxoauMocCTK);

8) cBefeHus1 o hopmax coumanbHOro 0GCNyKUBaHUS;

9) nepeyeHb MpegocTaBnsAeMblX CoUManbHbIX yCryr no oopmam coumanbHOro obCnyXuBaHns u
BMAaM coumanbHbIX YCIyr;

10) Tapuddbl Ha NpeAocTaBlsieMble coumarnbHble YCnyri o popMam coumarnibHOro o6CnyXmBaHus
W BMOAM coLMarbHbIX YCIyT;

11) wHdopmauua o6 obuem konuyecTBe MeECT, nNpedHasHayeHHbIX NS NpefoCTaBNeHust
coumanbHbIX YCNyr, 0 HanNM4MmM cBoBOAHbLIX MECT, B TOM Yncne no bopMamM coumnanbHOro o6cnyXuBaHus;

12) nudpopmManms o6 ycrnoBusix NpeocTaBneHns counanbHbIX YCNyr;

13) uHcpopmaums o pesynbTatax NpoBeaEHHbIX MPOBEPOK;

14) nudpopmanusa o6 onbiTe paboThl NOCTaBLLMKa CoOLUManbHbIX YCIyr 3a NocnegHue natb NneT;
15) nHas nidbopmauus, onpegeneHHas MNMpasutensctBom Poccunckon ®epepauun.

4. PeecTp nocTaBLUMKOB coLmanbHbiX ycnyr B cydbekte Poccuiickon ®egepauum pasmellaeTcst Ha
odunumnanbHOM caiTe ynorHOMOYEHHOro opraHa cyobekrta Poccuiickonn ®egepaunm B cetn "MIHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMN 3akoHogaTenscTBa Poccunckon Penepaumu.

5. rlOCTaBLLI,I/IK coumanbHbIX yCcnyr C MOMeHTa ero BKI4YeHnda B peecTp NoCTaBLUMKOB colMarbHbIX
ycnyr HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb U aKTyallbHOCTb I/IH(*)OpMaLI,I/II/I, COﬂep)KaLlJ,eI;ICFl B 3TOM
peecTpe.

6. NHdopmauusa o nocTaBLUMKax coumnanbHbIX ycryr pasmellaeTtcs B EQuHOM rocygapCTBEHHON
MHOPMALIMOHHOW cucTeme couunaneHoro obecneveHusi. PasmelleHve ©  MNonyyYyeHWe yKasaHHON
WHpopmaumm B EaAnMHOM rocymapCTBEHHOW WMHAOPMALMOHHOW CUCTEME CcoumarnbHoOro obecneyeHust
OCYLLECTBNSAOTCS B cooTBeTCcTBUM ¢ PepepanbHbiM 3akoHoM oT 17 uons 1999 roga N 178-903 "O
rocyfapCTBEHHOW couunanbHOM noMoLyn”.

(vacTb 6 BBegeHa denepanbHbiM 3akoHOM oT 07.03.2018 N 56-03)

Cratbs 26. Peructp nony4yarenen couuvarnbHbIX yCnyr

1. Peructp nonydatenew coumanbHbiX ycnyr dopmupyetca B cybbekte Poccuinckon degepauun
Ha OCHOBaHWW AaHHbIX, NPegoCTaBNsAeMbIX NOCTaBLLMKaMMN CoLManbHbIX YCIyr.

2. Peructp nonyyatenei coumasnbHbIX YCIyr COAEPXKUT CreayloLylo MHdopMauuio o nonyyartesne


consultantplus://offline/ref=E4DA7BD205A9E19B1F3B48443067D28D6E981CA4CEBE1ACF7C3008B74E1E259ACCF98A5CBB2C44A4550D3F03D7A3DE85A748DA66E0AF78EFC4OEL
consultantplus://offline/ref=E4DA7BD205A9E19B1F3B48443067D28D699519A5CDB81ACF7C3008B74E1E259ACCF98A5FBB2F4FF104423E5F91FECD87A948D860FCCAOEL
consultantplus://offline/ref=E4DA7BD205A9E19B1F3B48443067D28D6F981DA0CABD1ACF7C3008B74E1E259ACCF98A5CBB2C45A1570D3F03D7A3DE85A748DA66E0AF78EFC4OEL
consultantplus://offline/ref=E4DA7BD205A9E19B1F3B48443067D28D6E981CA4CEBE1ACF7C3008B74E1E259ACCF98A5CBB2C44A0560D3F03D7A3DE85A748DA66E0AF78EFC4OEL

coumanbHbIX YCnyr:
1) perncTpaumoHHbLIN HOMep Y4ETHOW 3anncy;
2) hamunus, ums, OT4ECTBO;
3) pata poxaeHus;
4) non;
5) appec (MecTo XntenbCcTBa), KOHTAKTHbIV TeNnedoH;
6) cTpaxoBOW HOMEpP UHAMBUAYANBHOMO fNULIEBOrO CYETA;

7) cepusi, HOMep nacrnopTa WNM gaHHble MHOTO OOKYMEHTa, yAOCTOBEpSIloLLEro fMYHOCTb, AaTta
BblJayM 3TUX JOKYMEHTOB M HAMMEHOBaAHWE BbIOABLLETO NX OpraHa;

8) naTa obpalleHus ¢ npocb6oi 0 NpeaoCcTaBNeHUN CoLMarnbHbIX YCyT;
9) nata opopMneHns n Homep MHOMBUAYaNbHOW NPOrpammbl;

10) HauMeHoOBaHMEe TOCTaBWMKA WM HaVMEHOBaHUS MOCTaBLUMKOB COUMarbHbIX  YCNyr,
peanv3ayloLmnx UHOUBMUAYabHYIO NPorpaMMmy;

11) nepedveHb coumanbHbIX YCNyr, NPeAOCTaBEHHbIX W MpeAoCTaBnsEMbIX MonyvaTento
coumarnbHbIX YCNyr B COOTBETCTBMU C 3aKIMOYEHHBIM JOFOBOPOM O MPEAOCTaBNEHUN coUmManbHbIX YCryr ¢
ykasaHuem TapudOoB, CTOMMOCTU CoUMarnbHbIX YCIyr Ans Moflyyatens coumarnbHbIX YCryr, NCTOYHMKOB
hrHaHCMPOBaHUS, NEPUOANYHOCTU N PE3YNbTATOB NX NPEefOCTaBMEeHNS;

12) nHas nHdopmauusi, onpeaeneHHas MNMpaesutenbctBoM Poccuiickon ®egepauun.

3. WHdopmaums o nomyyaTtensx coumanbHblX YCAYr, a Tawkke O coumanbHbiX Yycryrax,
npeaocTaBnsemMbIX UM B COOTBETCTBUM C HacToswmm PeaepanbHbiM 3aKOHOM, pa3mellaeTca B EguHon
rocyfapCTBEHHON MHGOPMAaLMOHHON cucTeMe coumnanbHoro obecneveHus. PasmelleHne u nonydeHue
ykasaHHon wuHdopmaumm B EagmMHoOm rocygapcTBeHHOW WMHAOPMAaLMOHHOW CUCTEME  COLMAanbHOro
obecneyeHns OCyLLECTBNAOTCS B cooTBeTCTBUM ¢ PepepanbHbiM 3akoHoM oT 17 uionsa 1999 roga N 178-
@3 "O rocygapcTBEHHOW coumnanbHON nomoLum”.

(vacTb 3 BBegeHa PegepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)

CratbAa 27. Tpe6GoBaHUA K NOPAAKY NpefocTaBrieHns couuanbHbIX yenyr

1. Mopsagok npefocTaBneHusl coumanbHbIX yCnyr obsisaTteneH ANsi UCMONHEHUs MoCTaBLLMKaMu
coumarnbHbIX YCHyr.

2. Mopspok npenocTaBlieHUst CouMarnbHbIX YCNyr ycTaHaBnuBaeTcsl no ¢opmMam coumanbHoro
obcnyxuBaHus, Bugam coumanbHbIX YCryr v BKIoYaeT B cebs:

1) HaMMeHOBaHWe coumanbHON ycnyru;
2) cTaHgapT coumanbHON ycnyru;
3) npaBmna npegocTaBneHus coumansHon ycnyru 6ecnnatHo nvbo 3a nnaTy UM YacTUYHY0 NnaTy;

4) TpeboBaHVMA K [OEATENbHOCTU MNOCTaBLUMKa couManbHOM ycnyrm B cdpepe coumanbHOro
obcnyxmBaHus;

5) nepeyvyeHb OOKYMEHTOB, HeobxoaMMbIX Ans npenoctaBlieHnsa coumnarnbHon ycnyru, ¢ yka3aHnem
AOOKYMEHTOB U I/IHd)OpMaLI,VIVI, KOTOpble AOOJIXeH npenctaBuUTb nojyydaTtesb coumnarnbHon ycnyru, m
AOOKYMEHTOB, KOTOpbl€ noaneXxat npencrtaBieHnto B paMKax MexBegoMCTBEHHOIO VIH(*)OpMaLI,I/IOHHOFO
B3aMMOAENCTBUSA UNKn npencTaBnAaAlTCA nofiydartenem coumnarnbHon ycnyru no cobCTBEHHON UHNLMATUBE;

6) MHble MNOMOXEHNS B 3aBUCMMOCTM OT hOpMbI COLManbHOro obcnyxnBaHus, BUAOB COLUManbHbIX
ycnyr.

3. CtaHgapT coumarnbHO yCryru BKIloYaeT B cebs:
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1) onucaHne couunansHOM yCnyru, B TOM 4mcre ee oobewm;

2) cpoku NpeaocTaBneHns CoLManbHON yCnyru;

3) nogyweson HopMaTue PUHAHCMPOBAHNS COLMANbHOWN yCnyru;

4) nokasaTenu Ka4yecTBa 1 OLEHKY pe3ynbTaToB NPeaoCTaBeHNs CoOLManbHON yCnyru;

5) ycnoBusi npenocTaBrneHWst CcoUMarnbHOW YCnyru, B TOM 4MCINE YCIOBUS [OCTYMHOCTU
NpefocTaBneHnss couuanbHOW ycnyrm Ans WHBaNMAoOB W OPYrMX WL C YY4EeTOM OrpaHuyeHun ux
XU3HEeOeaTeNnbHOCTY;

6) WHble Heobxoanmble aAns npenoctaBieHnsA couunarnbHon YCInyru nonoxeHus.

Ctatbs 28. MexBeAOMCTBEHHOe B3auMOAeWCTBME MNpPU OpraHM3auum couuanbHOro
o6cnyxuBaHusa B cyobekte Poccunckon Pegepauum

1. MexBeOoMcTBeHHOe B3aVMOLEWCTBME MpW OpraHusauuy couuanbHoro obcnyxveBaHus B
cybbekte Poccunckon depepaumm M COUMAnNbHOIO COMPOBOXAEHWS OCYLECTBMSETCA Ha OCHOBe
pernaMmeHTa MexBegoMCTBEHHOrO B3aMMOAENCTBMS, Onpegensowero cogepxaHne n nopsaok 4encTsmn
OpraHoB rocygapCTBeHHOM BnacTum cybbekta Poccuinckon depgepaumm B CBA3M € peanuaauuen
nonHomo4mn cybbekta Poccuiickon ®egepaunn, yCTaHOBMAEHHbIX HacTosawmnm degepanbHbIM 3aKOHOM.

2. PernameHT MexBe4OMCTBEHHOIO B3auMOOeNCTBUS onpenensaert:

1) nepedyeHb oOpraHoOB rocygapcTtBeHHOM Bnactm cybbvekta Poccunckon deagepaumu,
OCYLLECTBMSLUX MEXBEOOMCTBEHHOE B3aMMOAENCTBIE;

2) BuAbl [OEATENbHOCTW, OCYLLECTBMNSIEMOW OpraHamu TrocygapCTBEHHOW BRacTu cybbekTa
Poccuickon degepaumu;

3) nopsagok 1 opMbl MEXBESOMCTBEHHOIO B3anMOLENCTBUS;

4) TpeboBaHus K cogepXaHuio, dopmMam M ycrnoBusiM obmeHa uHdopmaumern, B TOM 4Yucne B
3NEKTPOHHON dhopMe;

5) mexaHn3M peanusaumm MeponpuUaTUiA NO CoumanbHOMY COMPOBOXAEHMWIO, B TOM YMCIe Nopsiaok
NpVBEYEHNst OpraHn3aLmnin K ero OCyLLEeCTBIIEHMIO;

6) NOPSIAOK OLIEHKM Pe3ynbTaToB MEXBEAOMCTBEHHOIO B3aMMOOENCTBUS.
(n. 6 B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. MpodunakTuka 06CTOATENLCTB, OOYCNOBNMBAKOLWNX HYXX[AEMOCTb IpaXkaaHUHa
B couManbHOM 0GCnyXuBaHUM

1. Npodunaktuka obcToATENLCTB, OOYCNOBMAMBAKLINX HY)KOAEMOCTb rpaXgaHuHa B couuanbHOM
06CnyXMBaHMK, OCYLLLECTBNAETCA NyTEM:

1) obcrnenoBaHWsl YCNOBUI XXU3HEAESATENbHOCTU TpaXaaHuHa, onpedeneHns NpUYnH, BIUSIOLWMX
Ha yxy[LleHne 3TUX YCIIoBUiA;

2) aHanusa [aHHbIX [OCyOapCTBEHHOM CTaTUCTUYECKOM OTYEeTHOCTM, npoBedeHust npu
HEeOBX0AMMOCTUN BbIGOPOUYHbIX COLIMOMOrMYECKNX ONPOCOB.

2. Meponpustus no npodunakTuke 0OCTOATENBLCTB, OOYCMOBNMBAKOLWMX  HY>XOAEMOCTb
rpaxgaHnHa B couuanbHOM OOCMYXMBaHMM, OCYLLECTBNSIOTCA B TOM 4YWCIe B pamMKaxX PervoHalnbHbIX
nporpaMmm couunanbHOro obcnyxmBaHus, yTBEPXKAEHHbIX OpraHamn rocygapCTBEHHOW BriacTu cybbekToB
Poccuinckon degepaumm.

aea 8. PUHAHCUPOBAHUE COLIMANTbHOIO OBCITY>KUBAHUA N YCITOBUA
OMNATbI COUMNAINDBbHbIX YCNYT

Cratbs 30. PnHaHCOBOE ob6ecnevyeHme coLmanbHOro o6cnyxnBaHus

1. VicTouHrkamn buHaHCOBOro obecneyeHmns coumanbHOro o6cnyXnBaHns SBASHOTCS:
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1) cpenctBa GropkeToB GrooKETHOM cucTtemMbl Poccuiickon degepaumny;
2) 6rnaroTBopuTESbHbIE B3HOCHI U MOXEPTBOBAHMWS;

3) cpeactBa nonyyartenen coumanbHbIX YCNyr NpyY NPefoCcTaBeHUn coumanbHbIX YCNyr 3a nnaTy
WM YacTUYHYHO NnaTy;

4) poxodbl OT nNpeanpuHUMaTenbCKOW WM MHOM  MpuHOCAWEeid  aoxod — OeATenbHOCTY,
OCYLLIECTBMAEMON OpraHn3auuMaMn couManbHOro OBCNYXMBaHUSA, a TaKke WHble He 3anpelleHHble
3aKOHOM UCTOYHUKN.

2. ®uHaHcoBoe obecneyeHne [eATENBHOCTM OpraHM3auun coumanbHOro  OBCNyXXMBaHWS,
Haxoadwmnxca B BedeHuu (be,qepaanblx opraHoB MCMOMNMHNTENBHON BNnacTu, OcCyLllecTBnAaAeTcda B
COOTBETCTBMM C OlOMKETHbIM  3akoHodaTenscTBom Poccuiickon ®egepaumm 3a cyeT cpeacTs
degepanbHOro OloogxkeTa, a Takke 3a CYeT CpeacTB mnonyyaTtenen couuanbHbIX  YyCnyr npu
npegocTaBreHn coumanbHbIX YCIyr 3a NnaTy unv YacTUYHYLo nnary.

3. duHaHcoBoe obecneyeHne OeSATENBHOCTU OpraHM3auni coumansHoro obcnyxmaHus cybbekra
Poccuiickon ®epepaumm ocylecTBnseTca B COOTBETCTBUMM C  OOMKETHbIM 3aKkoHOOATeNnbCTBOM
Poccuiickon ®epepaumnm 3a cyet cpeactB bogxeta cybbekta Poccunckon ®enepauun, a Takke 3a cyeT
cpencTte noryyaTenen coumanbHbIX YCyr Npyv NpefocTaBfeHUM couumanbHbIX YCnyr 3a nnaTty wnu
YacTU4HYO nnary.

4. ®duHaHcoBoe obecneveHne MNpeaoCTaBNeHNs CcoumanbHbIX YCNyr HerocyaapCTBEHHbIMU
opraHuM3auMsM, WHAMBUAYaNbHLIMKM NPEANPUHUMATENAMU, OCYLLECTBASIOWMMN OESTENBHOCTL MO
coumanbHoMy  OOCMyXMBaHWO, W NPEAOCTaBMASIOWMMMU  coumarnbHble  YCryru  couuanbHo
OPVEHTUPOBAHHLIMW HEKOMMEPYECKMMM OpraHu3auusiMM  OCYLLECTBISIETCS MNyTeM MpPefoCcTaBneHns
cybcmami M3  cooTBeTCTBylOLEero OGrompketa OrompkeTHonm cuctembl  Poccuiickon depepaumm B
COOTBETCTBMM C OHOMXKEeTHbIM 3akoHodaTenbCcTBoM Poccuiickon ®depepauvu, nNpoBeAeHUst 3aKynok
coumanbHbIX YCIyr B COOTBETCTBMM C 3akoHogatenbCctBoM Poccuiickon ®depepaumm O KOHTPAKTHOW
cucteme B cdhepe 3akynok ToBapoB, pabor, ycnyr gns  obecnedeHus rocydapCTBEHHbIX W
MyHULMNAnNbHbLIX HYXA, @ Takke 3a cYeT CPeACTB rnorny4varterien counanbHbiX yernyr npu npegocrasneHnm
counanbHbIX yCNyr 3a nnaTty UM 4acTu4Hyro nnarty.

5. YNONHOMOYEHHbLIN heaepanbHbI OpraH WMCNOSHUTENbHOW BAacTW, YNOSIHOMOYEHHbIA OpraH
cybbekTa Poccunckon depepaunm BnpaBe NpuBnekaTb UHbIE MCTOYHUKM (DMHAHCMPOBAHNS COLIMANbHOMO
obcnyxumBaHusi, B TOM YMcne Ans peannsaumm COBMECTHbBIX MPOEKTOB B AaHHOW cdhepe.

6. MNopsook pacxogoBaHusl cpedcTB, 0Opa3oBaBLUMXCS B pesynbTaTe B3MMaHus nnaTbl 3a
NpenocTaBrneHNe coupanbHbIX YCIyr, yCTaHaBNMBAETCA:

1) depepanbHbIM  OpraHOM WCMONMHWUTENbBHOW BracTM - [Ans  opraHusauuii - coumanbHoro
ob6CcnyXunBaHnsa, HaXoAALWMXCA B BeAeHUN doefeparnbHbiX OpraHoB UCTIONHUTENBHON BNAcTy;

2) ynonHOMO4YeHHbIM opraHom cybbekta Poccunckon egepaumv - ans opraHm3aumi coumanbHOro
obcnyxuBaHus cybbekta Poccuiickon degepaumu.

7. Topsinok pacxodoBaHUs CpeAcTB, 00OpasoBaBLUMXCS B pesynbTaTe B3MMaHus nnatbl 3a
npefocTaBneHne coumanbHbIX YCNyr, OOMMKEH npedycMaTpyBaTb BO3MOXHOCTb WCMOMb30BaHUS 3TUX
CpeactB Ha TeKyllyl AesTenbHOCTb, pasBUTME OpraHmMsauum  couuanbHoro  obcnykuBaHus,
CTMMYNMpOBaHne ee paboTHMKOB.

8. Ecnn rpaxgaHuH nonydaeT coumarnbHble YCryru, npegycMOTpeHHble WMHOUBMAOYaIbHON
NporpaMmon, y MoCTaBLUMKa WM MOCTaBLUMKOB COUMarbHbIX YCNyr, KOTOpble BKMOYEHbI B PEECTP
MocTaBLLMKOB coumanbHbIx ycnyr cybbekta Poccuiickon ®egepaumm, HO HE y4acTBYHOT B BbIMONTHEHWM
rocyfapcTBeHHOro 3afjaHus  (3akasa), MNOoCTaBLUMKY WNU  MOCTaBLUMKaM  CcOUMalnbHbIX  yCIyr
BbINMaynBaeTca KOMMeHcauuMs B pasMepe W B MOpsiAKe, KOTOpble OnpeaensdlTcs HOPMaTWMBHBIMU
npaBoBbIMK akTammn cybbekTa Poccuiickon depepaumu.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2020 go 01.01.2025 4. 9 cT1. 30 gencrtByeT B oTAeNbHbIX cybbekTax PP, nepeyeHb KOTOPbIX
yrBepxaaetca NpasutensctBom PO B cootBeTCcTBUM C Y. 1 CT. 28 ®3 o1 13.07.2020 N 189-D3.
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9. ®uHaHcoBoe obecnevyeHne nNpPefoCTaBMeHUs couunanbHbIX YCAYyr B paMKax WCMOMHEeHWs
rocy4apCTBEHHOro COLMarnbHOrO 3akasa Ha OkasdaHue rocygapCTBEHHbIX YCNnyr B cdepe couunanbHOro
obcnymMBaHMsa OCyLLecTBnsieTcs B cooTBeTCcTBUM C PepepanbHbiM  3akoHOM"O  rocygapCTBEHHOM
(MyHMUMNanbHOM) coumanbHOM 3akas3e Ha oOKas3aHWe rocyAapCTBEHHbIX (MyHUUMMAnNbHbLIX) YCryr B
coumarnbHon cdepe” 3a cyeT cpeacTB OLOMKeTOB OromKeTHON cucTeMbl Poccuickon ®egepaunm, a Takke
3a cuYeT CpefcTB nony4vartenen coumanbHbIX YCIyr nNpyu NpegocTaBreHUN couvanbHbIX YCNyr 3a nnarty
U YacTUYHYIO NnarTy.

(vacTb 9 BBegeHa ®egepanbHbiM 3akoHOM oT 13.07.2020 N 190-93)

KoHcynbTaHTlnoc: npumeyaHue.
Ct. 31 (B pea. 3 ot 28.04.2023 N 137-93) pacnpoCTpaHAeTCs Ha NPaBOOTHOLLUEHNSA, BO3HUKLLME C
01.01.2023.

Cratbsa 31. [pepocraBneHune counanbHbIX YCnyr 6ecnnarHo

1. CoumanbHble ycnyrn B popme coumansHoro obcnyxuBaHns Ha AOMy, B MOMyCTaLMOHApHOW U
cTaumoHapHom hopmMax coumnanbHOro o6cnyxmBaHusi npegocTaBnAlTca 6ecnnaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) nuvuam, nocTpagaBliMM B pesynbTaTte  4pesBbldaMHbIX  CUTyauun,  BOOPYXEHHbIX
MEXHaLUMOHamMNbHbIX (MEXITHUYECKMX) KOH(PNNKTOB;

3) nueanugam Bennkorn OTe4eCTBEHHON BOVHbI;
(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

4) yyactHukam Benukon OTeyecTBEHHON BOWHbI;
(n. 4 BBegeH depepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

5) nueanugam 60eBbIX eNCTBUI;
(n. 5 BBegeH PepepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

6) nuuam, HarpaxgeHHbIM 3HakoM "2Kutenio 6nokagHoro JleHnHrpaga”;
(n. 6 BBegeH ®eagepanbHbIM 3akoHOM OT 28.12.2022 N 570-$3)

7) nnuam, HarpaxgeHHbIM 3HakoM "XKutenb ocaxageHHoro CesacTtonons”;
(n. 7 BBegeH PepepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

7.1) nuuam, HarpaxgeHHbIM 3HakoM "YKutenb ocaxxgeHHoro CtanuHrpaga”;
(n. 7.1 BBegeH ®epepanbHbiM 3akoHOM OT 28.04.2023 N 137-$3)

8) nwuuam, pabotaBwmm B nepuod Benukoir OTeyecTBEHHOM BOWMHbI Ha obbekTax
NPOTUBOBO3AYLUHOW  ODOpPOHbI, MECTHOW  MPOTMBOBO3A4YLWHOW  OOOpOHbI, Ha  CTPOUTENbLCTBE
06OpPOHUTENBHBIX COOPYXEHWI, BOEHHO-MOPCKUX 6a3, aspodpOMOB M OPYrnX BOEHHbIX OOBLEKTOB B
npegenax ThiMOBbIX FPaHUL, AEWCTBYOLMX (DPOHTOB, OMEpauMOoHHbIX 30H OEWCTBYLOLMX (roToB, Ha
NPUAPOHTOBLIX y4aCTKaXx >Xene3HbiX 1 aBTOMOOUNBbHBIX A0POr, YNeHaM 3KUMaXKen CyaoB TPaHCMOPTHOro
droTa, UHTEPHMPOBaAHHbLIM B Havyarne Benuvkon OTevyecTBEHHOW BOMHbI B NOpTax Apyrux rocyaapcTs.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 28.12.2022 N 570-$3)

2. CoumanbHble ycnyrn B bopme coumanbHOro obCcrykMBaHUsS Ha AOMY M B MONycTauuoHapHOW
dopme coumanbHoro obcnyxuBaHWs npegocTaBnawTca OGecnnatHo, ecnu Ha JdaTty obpalleHus
cpegHedylweBOW [oxo4 Monydartens couuanbHbIX —YCIyr, pacCYMTaHHbIA B COOTBETCTBUM C
HOpPMaTUBHbLIMW MpaBoBbIMM akTamu Poccuickon Pepepaumu, HKe NPeLerbHON BENWYMHBLI U PaBeH
npefensHON BENUYMHE cpeaHeayLeBoro goxona Ans npefocTaBeHnst coumanbHbix yenyr 6ecnnaTHo,
YCTaHOBJIEHHOWN 3aKOHOM cybbekTa Poccuiickon Pegepaumm.

3. HopmatuBHbiMM npaBoBbiMu aktamu cybbektoB Poccunckon ®epgepauum moryT BbiTb
NpeaycMOTPEHbl MHbIE KaTeropum rpaxkaaH, KOToOpbIM coumanbHble YCryrn npegoctaBnsioTca 6ecnnaTHo.

4. MNopsigok onpepeneHus cpefHeaylWeBOro A0OXofda Ans MNpefoCTaBeHUst couuanbHbIX YCnyr
b6ecnnatHo Aans uenew Hactosiwero ®epepanbHOro 3akoHa YycTaHaBnueaeTcs [lpaBUTENbLCTBOM
Poccuiickon ®egepaunn.
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5. Pasvep npegenbHOW BenuuUMHbI cpegHenyLleBoro oxo4a And NpefocTaBneHnss coumanbHbIX
ycnyr 6ecnnaTtHO ycTaHaBnMBaeTcs 3akoHamum cybbekTa Poccuiickon degepaumm u He MOXET ObiTb HIDKE
NONyTOPHOW BEMNYUHBI NPOXUTOYHOrO MUHUMYMa, YCTaHOBINEHHOro B cybbekTte Poccuiickon denepaumm
AN OCHOBHbIX coumanbHO-gemMorpaduyeckmx rpynn HaceneHums.

Cratbsa 32. OnpepeneHue pasmepa nnartbl 3a NpegocTaBlieHne couuanbHbIX yenyr

1. CoumaneHble ycnyrn B popMe coumanbHOro ob6cnyXmBaHuMa Ha OOMY M B MOMyCcTaluMOHapHOWN
dopmMe coumanbHoro obcnyXnBaHusi NPeAOCTaBMASAITCA 3a NnaTy UM YacTUYHYK NnaTty, ecnv Ha garty
obpalleHns cpegHeayLweBON Aoxo MoflyyaTtene coumanbHbiX YCNyr, pacCYMTaHHbIA B COOTBETCTBUN C
yactbto 4 ctatbm 31 HacToswero PegepanbHOro 3akoHa, MPEBLIWAET MpedenbHY  BenuyuHy
CpeAHeayLeBoro Aoxona, yCTaHOBMNEHHY YacTbio 5 ctatbm 31 HacTosiwero degepanbHOro 3akoHa.

2. Pasmep exemecsyHoW nnaTtbl 3a NpedocTaBreHne coumanbHbIX ycryr B hopMe coumarnbHOro
obCcnyXMBaHUs Ha OOMY M B MOMyCTaLMOHapHOK (hopMe coumanbHOro oBGCnyXMBaHUS paccYUTbIBAeTCS
Ha ocHoBe TapudoB Ha couuarnbHble YCNyrM, HO HE MOXET MpPeBbIAaTh NATLAECAT NPOLEHTOB pasHULLbI
Mexay BernvMYMHON cpedHeayLleBoro goxoaa nonyyaTens counansHon yenyry v npedenbHor BennyYMHon
cpeaHeayLIEBOro A0Xo4a, YCTaHOBINEHHOM YacTbio 5 ctaTtbn 31 HacTosiwero defgepanbHOro 3akoHa.

3. CoumanbHble ycnyrn B cTauMoHapHou opme couunanbHOro obcnyxmnBaHns npeaocTaBnsAloTCs
UX nony4atensiMm 3a nnaty UM YacTUYHYK MnaTy, 3a WUCKMYEeHUeM nonyvartenen coumanbHbIX YCryr,
yKasaHHbIX B YacTax 1 n 3 ctatbn 31 HacTosawero dPegeparnbHOro 3akoHa.

4. Pasmep exemecs4HON nnaTtbl 3a NpefocTaBneHne CoumanbHbIX YCyr B CTaumoHapHon cdopme
coumanbHOro 06CnyXMBaHMUa paccyMTbiBaeTCs Ha OCHOBE TapudoB Ha coumnanbHble YCAyru, HO He MOXeT
npeBblllaTb CEMbAECAT NATb MPOLEHTOB CpeaHedyleBOoro A0XO0Aa nonyvartens couuwarnbHbIX YCyr,
paccYMTaHHOro B COOTBETCTBUM C YacTblo 4 ctaTtbn 31 HacToswero egepansHOro 3akoHa.

5. MNnata 3a npenocTtaB/ieHne counarnbHbIX yCnyr npon3BoaAnTCcA B COOTBETCTBMX C AOroBOopomM O
npenoctaBieHnn couuarnbHbIX YyCcnyr, npeaycMOTpeHHbIM ctatben 17 HacTosLero CDep,epaanoro
3akKoHa.

Masa 9. KOHTPOJIb B C®PEPE COLUAJIbHOIO OBCIYXXUBAHUA

Cratbsa 33. NlocygapcTBeHHbIN KOHTPOIb (Hag3op) B cchepe coumanbHOro o6cnyxmBaHus
(B pea. PegepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. F'ocypapcTBeHHbIV KOHTPONb (Haasop) 3a cobnogeHnem obsasatenbHbIXx TpebosaHui B cdepe
coumanbHOro 06CnyXXMBaHWs OCYLLLECTBNAETCS NOCPEeaCTBOM:

1) depepanbHOro rocygapCTBEHHOro KOHTPONsA (Haasopa) B cdepe coumanbHOro o6cnyxunBaHus,
ocywiectsnsemoro  degepanbHbiM  OPraHOM  WCMOMHUTENbHOW  BAAacTW,  YMONIHOMOYEHHbIM
MpaButensctBom Poccuiickon ®Pepepaunm B COOTBETCTBUM € MOMOXEHUEM, YTBEpXAaeMblM
MpaButensctBoM Poccunckon ®enepaunu;

2) pernoHanbHOro rocyapCTBEHHOIO KOHTpons (Haasopa) B cdepe coumanbHOro obcnyxmBaHus,
OCYLLECTBMAEMOro  YNONHOMOYEHHBIM OPraHoM WCMONHUTENbHOW BRactu cybbekta Poccuinckon
depepaumm B COOTBETCTBUM C MOJSIOXKEHMEM, YTBEPKAAEMbIM BbICLUMM WCMOMHUTENbHBIM OpraHoM
rocygapCTBeHHOW BnacTu cybbekta Poccuinckon degepaumn.

2. lNpegmeTom rocygapCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro obcnyxuBaHus
ABMAIOTCH:

1) ans denepanbHOro rocygapCTBEHHOrO KOHTpons (Hag3opa) B cdepe  coumanbHOro
obcnyxumBaHust - cobrnogeHne nocTaBLUMKaMK columarnbHbIX YCIyr M3 YMcna opraHuM3auuin coumnanbHoro
obcnyxmBaHusi, HaxogslMXCs B BegeHun denepanbHbiX OpraHoB MWCMOMHUTENbHOW Bnactu, W
opraHusauui coumansHoro obcnyxmnBaHus cyobekta Poccunckon ®egepauun TpedoBaHUn HACTOSLWENO
depepanbHOro 3akoHa, Apyrux degepanbHbIX 3aKOHOB UM UHbIX HOPMAaTMBHbBIX MPABOBbLIX aKTOB
Poccuiickon ®epepaumn, a Takke 3aKOHOB M WMHbIX HOPMATUBHBLIX MPaBOBbIX aKTOB CYOBLEKTOB
Poccuiickon ®egepauuu, perynupyroLLmnx npaBooTHOLLEHMS B cdhepe coumansHoro obcnyxnsaHms;

2) Ans  pernoHanbHOrO rocydapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro
obcnyxusaHus - cobnofeHve MocTaBLUMKaMK couuarnbHbIX YCRyr W3 4ucra HerocyaapCTBEHHbIX
(KOMMEpYECKMX U HEKOMMEPYECKUX) OpraHv3auuii coumanbHOro OoGCnyXMBaHUS U MHOUBUAYANbHbIX
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npeanpvHumMaTenen, OCYWEeCTBASIWNX counansHoe obcnyxuBaHue, TpeboBaHUM HaCTOSLLEro
®epepanbHOro 3akoHa, Apyrux egepanbHbiX 3aKOHOB M WMHbIX HOPMAaTMBHbBIX MPaBOBbIX aKTOB
Poccuiickon ®epepaumun, a TakKe 3aKOHOB M MHbIX HOPMAaTMBHbLIX MPAaBOBbIX aKTOB CyObEeKTOB
Poccuickon ®egepaunm, perynmpyroLmx NpaBooTHOLWEHUS B cdepe coumanbHOro o6CnyKnuBaHums.

3. OpraHusaumsa u ocylecTBreHne rocyaapCTBEHHOro KOHTpons (Hagsopa) 3a cobniogeHnem
obsasaTencHbIXx TpeboBaHum B cdepe coumanbHOro obcnyxmBaHusa perynupytotcs ®PegeparnbHbiM
3akoHom oT 31 uons 2020 roga N 248-®3 "O rocygapcTBEHHOM KOHTpoOMe (Hag3ope) u MyHuumunansHOM
koHTpone B Poccuiickon ®eaepauun'.

CrtaTtbsa 34. O6WwecTBEeHHbIN KOHTPOIb B chepe coumarnbHOro o6cnyxmBaHus

OOLecTBEHHbIN KOHTPONb B Cdepe coumarnbHOro o0CnyXnBaHWsi OCYLLECTBAETCA rpakgaHamu,
OOLWECTBEHHBIMA M WHBIMW OpraHv3aumMsiMM B COOTBETCTBMM C 3aKoHO4aTenbCTBOM Poccuinckon
depepaumm o 3awmte npa. notpedbutenen. OpraHbl rocygapCTBEHHOM BnacTu cyObeKToB Poccuickom
dPepepaumm B npegenax YCTaHOBMEHHOW KOMMETEHUUW OKasbiBalOT COAENCTBME rpagaHaw,
OOLECTBEHHBIM M WHBIM OpraHuM3auusiM B OCYLLECTBMNEHUM OOLLECTBEHHONO KOHTponsa B cdepe
coumanbHoro o6cnyxnBaHus.

Maea 10. 3AKJITIOYUTENBbHbLIE U MEPEXOOHbIE NONOXEHUA
Cratbsa 35. NNepexogHble NONOXeHUA

1. YTBEpxaeHHbIM opraHoM rocygapcTBeHHOW Briactu cybbekta Poccurickon ®egepauum B CBA3N C
npuHATMEM HacToswero PenepanbHOro 3akoHa MNepedYeHb coumarnbHbIX YCMyr, MNpefocTaBnAeMblX
nocrasLLMKaMu coumanbHbIX ycnyr B cybbekte Poccuickon ®egepaunn, He MoXeT BbiTb COKpalleH no
CpaBHEHNIO C YCTaHOBIEHHbIM B cybbekTe Poccunckon degepaumm no coctosHuto Ha 31 gekabps 2014
roga nepeyHeM coumarnbHbIX YCryr, NPeAoCTaBNsSeMbIX OpraHM3aunsaMm coumanbHoro obcnyxmBaHus B
cybbekTe Poccuiickon depepauuun.

2. B pamkax gnsuxcs npaBoOOTHOLLEHUI ANd nornyyaTenen coumanbHbIX YCyr, Y KOTOpPbIX NpaBo
Ha nonyyeHne coumanbHbIX YCIyr BO3HMKIO B COOTBETCTBUM C AEWCTBOBABLUMM A0 AHS BCTYNMEHWS B
cuny Hactosiwero denepanbHOro 3akoHa MOPSAKOM MPefoCTaBNeHnsa coumanbHbIX yCrnyr B cybbekTe
Poccuiickon ®epepaunn, BHOBb yCTaHaBNMBaeMble pasMepbl NnaTtbl 3a NpefocTaBfeHne coumnanbHbIX
ycnyr nocTaBLUMKaMy coumanbHblx ycnyr B cybbekTe Poccuiickon ®degepaumm un  ycnoBust ee
npenocTaBreHnst B COOTBETCTBMM C HacTosiwmum degeparnbHbiM 3aKOHOM He MOTYT ObiThb Bbllle pa3mepoB
nnatbl 3a NpefoCTaBfieHMe 3TMM fMuaM COOTBETCTBYHOLIMX COUMAnbHbLIX YCMYr, YCTAaHOBMEHHbIX MO
cocTtosHuio Ha 31 pekabpst 2014 roga, a ycrnoBusi NPeAOCTaBfIEHMSI COOTBETCTBYHOLMX COUManbHbIX
YCNyr He MOryT ObiTb yXyALUIEHbl MO CPABHEHUIO C YCINOBUSIMWU, YCTAHOBIIEHHBIMWU MO COCTOSIHUIO Ha 31
nekabpsi 2014 ropa.

Cratba 36. O npu3HaHUM yTpPaTUBLUIMMM CUJly OTAENbHbLIX 3aKoHOAAaTeNbHbIX aKTOB
(nonoxeHwun 3akoHoAaTeNbHbIX akToB) Poccumckon depgepauum

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995 roga N 122-03 "O coumanbHOM 06CnyXMBaHWUM
rpaxkgaH noxurnoro Bo3pacTa u uHBanuagoB" (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaunn,
1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 pgekabpa 1995 roga N 195-¢3 "O6 ocHoBax couManbHOro
obcnyxuBaHust Hacenenuss B Poccuiickon ®Pepepaumn” (CobpaHue 3akoHogatenbcTBa Poccuickon
depepaumm, 1995, N 50, cT. 4872);

3) ®epepanbHbii 3akoH oT 10 uona 2002 roga N 87-d3 "O BHeCeHUM M3MEHEHMS B CTaTbio 6
®epepanbHoro 3akoHa "OB6 ocHoBax coumanbHOro obcnyxuBaHua HaceneHuss B Poccumnckon
®epepaumn” n pononHeHus B cTatbio 2 3akoHa Poccuiickon ®epgepaummn "O crtaHgapTusauun”
(CobpaHwne 3akoHogaTenscTBa Poccuinckon depepaumm, 2002, N 28, cT1. 2791);

4) nyHKT 4 cTatbn 36 PegepanbHoro 3akoHa oT 25 umona 2002 roga N 115-3 "O npaBoBoM
NMonoXeHmn WHoCcTpaHHbIX rpaxaaH B Poccuiickonn ®egepaunn” (CobpaHne 3akoHogaTenbCcTBa
Poccuiickon ®epepauun, 2002, N 30, ct. 3032);

5) cratenm 17 n 23 depepanbHoro 3akoHa ot 10 aHBaps 2003 rogpa N 15-®3 "O BHeceHuu
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MU3MEHEeHU N JONOMHEHUN B HEKOTOpble 3akoHodaTenbHble akTbl Poccunckon Pegepaumm B CBS3U C
npuHaTvem degepanbHoro 3akoHa "O nuuUeH3npoBaHWM OTAENbHbIX BUAOB AeAatenbHocTn" (CobpaHue
3akoHogatenbcTBa Poccunckon ®egepauun, 2003, N 2, c1. 167);

6) ctatb 56 un 65 PegepanbHoro 3akoHa oT 22 aerycta 2004 roga N 122-®3 "O BHeceHuu
M3MeHeHW B 3aKkoHodaTernbHble akTbl Poccuiickon ®Pegepaumn 1M MNpU3HaHUM YTPaTUBLUMMWU  CUITY
HEKOTOPbIX 3akoHoAaTenbHbIX akToB Poccuiickon depepaumm B CBA3M C NpUHATUEM deneparnbHbIX
3akoHOB "O BHeECEHMM M3MEeHeHUn u pononHeHu B PepepanbHbin 3akoH "O6 oOWMX npuHUMNax
opraHusaumm 3akoHogaTenbHbIX (NPEeACTaBUTENbHbIX) U UCMOMHUTENBHBLIX OPraHoOB roCyAapCTBEHHOWN
Bnactn cybbektoB Poccunckon ®egepauun” n "O6 06WMX npuHUMNAxX oOpraHv3auuy MeCTHOro
camoynpasneHus B Poccuinckon depepaummn” (CobpaHne 3akoHopatensctBa Poccunckon depepauum,
2004, N 35, cT. 3607);

7) ctaTtbio 29 ®eaeparnbHoro 3akoHa oT 23 uonsa 2008 roga N 160-93 "O BHeCeHUN U3MEHEHUI B
oTaenbHble 3akoHodaTemnbHble akTbl Poccuickon Pegepauum B CBA3NM C  COBEPLUEHCTBOBAHWEM
ocyulecTsneHuns nonHomounn lNpasutensctBa Poccurickon ®epepaumn” (CobpaHune 3akoHogaTenbcTBa
Poccuiickon ®epepauun, 2008, N 30, cT. 3616);

8) ctaTbto 2 PepepanbHoro 3akoHa oT 21 Hosbpsa 2011 roga N 326-P3 "O BHECEHUN U3MEHEHUN B
oTaenbHble 3akoHogaTenbHble akTbl Poccuiickon Pepepaumm B cBsA3M C npuHsaTMeM PegepanbHoro
3akoHa "O OecnnaTHom topugudeckor nomowm B Poccunckon  Pepepauun” (CobpaHue
3akoHogatenbcTBa Poccuiickon ®epepauun, 2011, N 48, cT. 6727);

9) cratb 12 n 13 denepanpHoro 3akoHa oT 25 HosA6psa 2013 roga N 317-03 "O BHeceHuu
N3MeHeHWU B OTAenbHble 3aKoHoAaTenbHble akTbl Poccuiickon ®enepauun 1 npusHaHUM yTpaTUBLLMMM
cuny oTAenbHbIX MOMOXEHUIN 3akoHoaaTerbHbIX akToB Poccuiickon depepaumm no Bonpocam OXpaHbl
3g0poBba rpaxaaH B Poccunckon denepaunn” (CobpaHne 3akoHogatensctea Poccuiickon ®epepauum,
2013, N 48, cT. 6165).

Cratbsa 37. BcTtynneHue B cuny HacToswero ®epgepanbHOro 3sakoHa
HacTtoawun ®eaepanbHbln 3akoH BCTynaeT B cuny ¢ 1 aHBapda 2015 roga.
MpesngeHT
Poccuickon ®egepauun
B.MYTUH
Mocksa, Kpemnb

28 pnekabps 2013 roga
N 442-03
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