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1.06mue noN0KEHNHA

1.1. Hacrogmee [lonoxeHue O TOPSAAKS PacCMOTPCHHSA obpaiuesus Tpaxjaad (aanee -
[Tonoxenue) paspaboTaHO B COOTBETCTBHH C KonctuTynue# Poccuiickon Qenepallvi,
®epepansrbiM 3akomoM oT 2 mas 2006 rona N 59-®3 "O nopsaxe paccMOTpEHUA
obpamenuii rpaxnad PoccuicKoH Denepanun” ¥ MHBME JCHCTBYIOMUMA HOpPMaTHBHO-
OpaBOBBIMHE aKTdMH B nauHoi 00sacTH.

1.2.TTonoxexHue ONpeneseT HOpsSNoK y4eTa (perucTpalli) U pacCMOTPEeHHA obpammeHui
rpaX/IaH, KOHTPONS 32 HX HCIONHEHUEM, OPraHU3aliy IpHeMa IPakaH B aBTOHOMHOM
yuYpexIeHun BOpOHEXCKOH 001acTH «O6nacTHol ueHTp peabmiuTaruE JeTeH H
IOAPOCTKOB ¢ OrPaHNYCHHBIMY BO3MOMKHOCTSAMM 310POBBA «[lapyc Hamexubl» (Hanee —
YIPEKACHHE).

1.3. OcHoBHBIE  TEpMHHEBI,  HCHONbL3yeMBIE B mactogiieM  [[OJIOXECHHH!
1) ofpamenue rpaxiaEuba (manee - obparnenue) - HANPaBICHHBIE B YUPEKIACHHE
JOJDKHOCTHOMY 7HIly B IMCHMEHHOH GopMe HIE B dopMe SITEKTPOHHOTO JOKYMEHT2
IPe/INOKEHHE, 3asIBICHHE WM Xa00a, a TAKKES yCTHOS obpalieHue rpaxIanina;

2) NpeajiOKeHAE - DEKOMEHJal|s TPaXIaHUHA 70 COBEpINEHCTBOBAHWIO JACATENHHOCTH
YVUPeIKACHUS;

3) saspnenvie - npocsba TPKAAHMEA O CONEHCTBHM B peau3aliy ero0 KOHCTHTYLHOHHEBIX
mpas ¥ cBO0OX WM KOHCTHTYNHMOHHBIX IIpas cBO6OA APYTHX JiMl, 1u00 COOOMEHHE O
HapyllieHWH 3aKOHOB M WMHEIX HODMATHBHBIX IIDABOBBIX AKIOB, HemocTaTkax B pabotre
VapeKIeHUs, JTA00 XPATHKA JEATSTLHOCTH Y4PEKNCHU,

4) sanoba - pock0a rpaxJaHKHa O BOCCTAHOBIEHUH HIH 3aIETe €ro HapyLIEHHBIX MPaB,
2060 T 32KOHHEIX HETEPECOB 1160 Mpas, CBOOON HITH 3aKOHHBX HHTEPECOB IPYIHX JIHII;

5) MOIMKHOCTHOE JIHLIO - JIALO, TIOCTOSHHO, BPEMEHHO HIH 110 CHEIHAANTEHOMY TOJHOMOYHIO
BBUIOJHAFOINEE OPraHA3alHOHHO-PACcTIOPAIHTEIBEBIC, aMUHUCTPATHBHO-XO3SHCTBCHEBIC
(GYHKIME B YUPEXICHAH.

1.4, Vaupexpenme o00g3aH0 B IOpeAcaax CBOHX MOTHOMOUMH B COOTBETCTBHH C
Kouctarymueli Poccmiickoit  @enepanmu, DesepalbHEIM - 3AKOHOM "O nDopske
paccmoTpeHuEst ofpamenull rpaxian Poccuiickoli Mepepanuu ¥ HHBIMYA NEHCTBYIOIHME
HODMATHBHO-TIDABOBEIME aKTaMM DacCMaTpuBale [PETOKEHNs, 3aSBICHUS H Xaj10051
rpakiaH, JaBaTh Ha HUX OTBETH ¥ NPHHUMATD HE0OXOAHMBIEC MEPEL

1.5. PaccmoTpenme oOpamenwid rpaxuas SBIACTCH cnyxebHON  00A3aHHOCTEIO
DYKOBOJMTENS Y4YPEKCHHAS, KOTOPBIH HECST JTHIHYIO OTBETCTBEHHOCTH 33 OPraHM3aluio
paGoTHL IO PACCMOTPEHHIO obpalnesaii rpaxian ¥ UX NPUEMY B CTPOTOM COOTBETCTBHHE C
3akoHONaTenscTBOM Poccuiickoli Denepaniii ¥ HACTOAIHUM TTomoKeHHEM.

1.6. Oprammzamuio paboThl HO PacCMOTPEHHIO ofpamernil TpaxnaE H HX HPHEMY
OCYIIECTBIISIET CEKPETaps PYKOBOITUTENS YUPEIRACHHA.

1.7. Tlpu TOCTYNICHHY 3asBICHUH, TpeANOKEeENS W Kaod TpaxiaH PYKOBOJHTEIH
yupexJeHHs B IpEeleNax cBOeH KOMIETCHLHMH PemacT BONpOC 0 NpUHSATHH HX K CBOEMY
paccMOTPEHHIO.

[Ipd pPacCMOTpEHHH 3asBJCHH TpaxIaH NIPHHEMAIOTCH peleHus MO CYLIECTBY
TCCTABJISHHBIX B  HHX  BOIpPOCOB, o 9eM coobmaeTcs 3agBHUTENIO.



1.8. ITmcesMeHHEE OOpallCHMS TpaKIaH HOJDKHBI f5ITE MU TOMIHCAHBI C YKa3saHHEM
amunuu, WMEHH, OT4ecTBa (NpH HANMYWHA) ¥ COHEP)KaTh IIOMHMO H3JIOXCHWA CYyTH
NPENNOXKESHAS, 3asABICHUA WUIH %aT0BBI TAKKE MMOYTOBEIA aipec, M0 KOTOPOMY JOIDKHBI
OBITE HAIPABIECHB! OTBET.

SasBiIeHUs [PAXK/IaH, HE COACPXKAIKE yKasaHHBIX CBeICHUM, TTPH3HAIOTCS aHOHHMHBIMH,
OTBETH! HA HMX He HaioTcs. IIpH 3TOM aHOHMMHBIC IMCHhMA, CONEPXKAlIHe uH(OPMAaIHIO O
FOTORSITAXCS MIM COBEPIIEHHBIX IPECTYIUICHHSX, HANpaBILIOTCH UL IPOBEPKH JTHX
COOBIIEH M B COOTBETCTBYIOIME TPABOOXPAHHTENBHEIC OPTaHbL.

TIps NMOTydYeHWH IIFCEM, COACPNKANMX Yrpo3bl COBCPIICHAI TePPOPUCTHYECKUX H HHBIX
SKCTPEMHCTCKUX aKiyil, MPUHAMAIOTCS MEpBI ULl COXpaHCHHA BO3MOJKHO HMEIOIHXCs Ha
HUX CJIENOB, KOTOpHE MOTYT OBITh HCIOJB30BaHLl NPH TPOBEACHHH OTIEpaTHRHO-
PO3BICKHBIX MEPONPUATHH 1 CIECTBEHHBIX necTBEH.

1.9. PyxoBoauTeNb yUpeXK/ICHHS IIpH PacCMOTPEHHH TIPENIOKCHUH, 3asBICHHN ¥ xajod
rpaxaas o0s3aH:

- BHMMaTeIbHO pa3buparscs B UX CYIIECTBE, TIpH HeoOXOAMMOCTH UCTPebOBaTh HYKHBIC
OKyMEHTbI, HAIPaB/siTh PaOOTHHUKOB Ha MECTa /UL IPOBEPKA, npEHEMaTh 000CHOBAHHBIC
pemenus, 00eCIeIHBaTE UX MONHOE HCIOIHCHME, CBOEBPEMEHHO OTBEYaTh 3aABHTCILIM,
DA3BACHATE MM TIOPSIOK 00Kan0BaHus pELICHHUH;

- CHCTEMATHUECKU AHAM3HPOBATh OOpAIIeHMs IPAXIaH;- TPHHEMATE MEPBI K YCTPaHEHHIO
TIPHYHE, TOPOXKIAFONIYX HapyIIEHAE PaB ¥ OXPaHAEMEIX 3aKOHOM HHTEPECOB IPAXXAaH.

1.10. 3agpuTenn Moryr obpamarbcs B YUpeXKICHHE JHYHO, 4 TAK)KE HanpaslsiTh
AHIEBHIYATbHBIE M KOJNIEKTHBHBIC OOparmeHus. Ot uMeHHu 3asBHTENId MOTYT BBICTYHATH
dusHYecKye ¥ OPUAWIECKUS ML, UMEIOIHE Ipaso B COOTBETCTBHUY C 3aKOHOIATE/IBCTBOM
Poccuitckoii ®enepanuu (zanee — P@) jwmbo B CAITY HAICICHAT HX 3asiBUTENISIMU B TIOPSIKE,
YCTAHOBJICHHOM 3aKOHONATENECTEOM P®, IONHOMOYMSMHE BLICTYIIATh OT KX HMCHH.

1.11.PesynsTaToM paccMOTperus 00pallleHus SBIeTCA pasBHpAaTeIbCTBO MO CYIIECTBY BCEX
[IOCTABNEHHBIX B WHIMBHAIYATLHBIX ¥ KOMIEKTHBHSIX, IIMCHMEHHBX H YCTHBIX obpaleHusIX
3agBHTENEH BONMPOCOB, NPUHATHE MO HEM DEINCHMH, HANPaBNCHUE OHCHMEHHEIX OTBETOB,
60 ¢ COrJIACHS 3asBUTENS YCTHOTO OTBETa Ha OOpaIleHWe B XOIE JKTHOIO npuema, 1ubo
HanpaBlieHAe OOpamieHds B JPYTo€ YUpSXICHAC COnMAanbHOM 3amMTBl MM OpraH
TOCYIapCTBEHHON BIACTH, COOTBETCTBYIOMIEMY JODKHOCTHOMY NHily € YBEIOMIICHHEM
3a9BUTENS O IepeanpecoOBalny OOpaIIeHNS.

1.12. Tlpm paccmotpeHHE OOpamieEus HE JOMyCKAcTCH pasryalieHne CBEICHHH,
COOEPXKAIKXCA B ofpaleHu®, a TaKKe CcRENEHHY, Kacaroluxcs uyaCTHOE KH3HH
rpaxaanuna, 6e3 ero cornacus. He sBngeTcs pasrialicHACM CBECHUH, COLEPKATIHXCS B
oOpaiieHyy, HANpaBIeHHE NHUCHMEHHOIO obpamenns B TOCYJIapCTBEHHBIH OpraH, Opra
MECTHOTO CaMOYIPABJICHHS WM JAOIDKHOCTHOMY JIHily, B KOMICTCHIHIO KOTOPBIX BXOJMT
peleHne NOCTasIeHHEBX B 00palIeHuH BOIPOCOE.

2. TpeboBauu# K HOPAIKY PACCMOTPEHHH o0pameHu#

2.1. TTopsinok uubOpMEPOBAHUS O PACCMOTPEHAH oGpamenuH
2.1.1. Mecronaxoxzaerue AY BO «OILPII «[lapyc Hanexmsn
Anpec: 394018,r.Boponex, yiu.llnexanobckas, 10-a

Tenedonsr: 473-255-48-38 ; dakc. 255-38-70



AJpec 3MeKTPOHHOH MOYTH yIPEKICHHS: parus-nad@mail.ru

['padux paBoTsl yIPEHKACHNS: TOHENEIBHHEK - TITHILA ¢ 8.00 mo 20.00, mepepsis - ¢ 13.00
10 13.45, BEIXO/HBIE Y - Cy000Ta H BOCKPECCHBE.

Anpec B ceTr VHTEpHET OQUIHATILHOTO caitra http:/WwWw..Tu.TOMOIUIETAM

2.12. Ha odmumamssom caiite AY BO «OLIPJIN «Ilapyc Ha#eXIsl» PpasMELIAcTCH
crenyromas HHOOPMALK:

- MECTO HaxOXKACHHUS yUPEXKICHU,

- HoMepa Tene()OHOB IS CIIPaBOK, aipec 3NEKTPOHHOM TIOYTEL.

2.1.3. TpeGopanas k GopMe U XapaKkTepy B3aMMOJIEHCTBHS JODKHOCTHBIX JIHIL € 3asBATEIAMIE:

- 7IpE OTBETE Ha TENC(OHHBIC 3BOHKH JOJDKHOCTHOE JIANO, IPEeACTaBIACTCH, Ha3BaB CBOKO
daMunmio, HMs, OTHECTBO, NOJDKHOCTB, TPELIaraeT —HPEeNCTaBHTRCA coDeceTHUKY,
BHICIYIIMBACT ¥ YTOYHSET CyTh BOIPOCA. Bo BpeMst pasroBopa CHEAyeT NIPOM3HOCKHTE CIOBA
gerxo, W3berarts [apajlieNbHBIX PasTOBOPOR C OKpYXXafOIHME JIOABMHA U HE NpepsIBaTh
Pa3sroBOP 110 NPUEIHE [NOCTYIICHHS 3B0HKA Ha Jpyro# anmapar;

- MIp¥ JMYHOM obpalcHUR sagpHUTeNell TOIDKHOCTHOE JIHIO AOIDKHO peNCcTaBUuThCA, yKasaTh
haMuIEio, UM H 0TYECTBO, co00mUTL 3aHUMAEMYH0 AOJDKHOCTD, CaMOCTOSTENBEHO JaThk OTBET
HA 33aHHLIN 3agBHTEIICM BOTIPOC,

- B KOHIE KOHCYTbTHpOBaHHS (MO TeneoHy WIM JIAYHO) JIOJDKHOCTHOS Hio,
OCYLIECTRISIONEE KOECYTbTHPOBAHHE, TOJLKHO KpaTko [OMBECTH UTOTH B NEPEIHCINTD MEPLIL,
KOTODEIE CIISTYeT IPUHSATH 3aABHTEIIO (XTO MMEHHO, KOT/Ia ¥ 4TO JO/DKCH crienarTh);

- HCEMEHHBI OTBET Ha OOpAlICHWS, B TOM HYHCIE B S[ICKTPOHHOM BHIC, naercs B IIPOCTOH,
4eTkO#W ¥ UOHsTHON (opMe C ykasamueM GavuiME M HHWIHAANOB, momepa Tene(oHa
JOTKEOCTHOTO JTHIA Y4PEX/IeHNs, IOArOTOBUBIICIO OTBET Ha ofpallicHHE.

2.2. [lepesiens ZOKYMEHTOB, HeOOXOMAMBIX /IS paccMOTPEHME obpamenni

2.2.1. SagsuTeny K O6pAILEH MM MOTYT IPAKIAIEEBATE KOTIHH ROKYMEHTOB, MOATBEPMIAIOMIHIX
JIOBOJIBL, H3TOXEHHEIC B 0OpaTCHANX 3agBUTEIICH.

[MuceMenHble OOpaleHus 3a9BUTeNeH MOTYT COACPKATE xanobl Ha nefcreus (Ge3neHCTBYE)
MOMGKHOCTHSIX JIALl YIPEKICHUA.

2.2.2. O6uue Tpeboparns K 0QOPMICHUIO JOKYMEHTOB, IpeACTABIIIEMEIX /Ul PACCMOTPCHUA

[TucsMenHoe o0pamesre 3asBUTeN %, COCTABIICMOE B TIPOE3BONLHOM POPME PYKOTTHCHBIM HIIH
MANTHEOIHECHENM ciocofoM, B 0043aTebHOM MOPAAKES A0/DKHO COMEPIKATE.

. HaWMcHOBaHHWe yupexaenms, sm60 (Qammmmio, KM, OTIECTS0 COOTBETCTBYIOLICTO
JOIDKHOCTHOTO JTHI1a, MU0 JOIDKHOCTE COOTBETCTBYIOUICTO OIDKHOCTHOTO JIHIIA YIPeKICHHS;

- (haMUJIHIO, HMS, OTIECTBO (TOCHENHOS - Y HaIW4Vn) 3asIBATEN;

- IOYTOBBIA 87peC 3aSBATENS, HA KOTOPBIH NOJDKCH 6BITH HApaByIeH OTBET U0 yBEOMIICHHE
0 mepeanpecanzy o0paleHus;

- CYTh TIPEIOKEHUS, 3asBICHUS, KaJI006I;
- TAYHYO TOMTHCH 3asiBHTEN;
- ATy HanuCasus.

O6pamesye, NOCTYNUBIICE B YUPEKICHHE IO #HQOPMAIHOHHEIM ~CHCTEMaM ob1ero
OIB30BaHKES B (OpME JJIEKTPOHHOTO HOKYMEHTA, [OJUTEXXUAT PacCMOTPEHHIO B MOPSAKE,



ycrasornenHoM Ilonoxennem. B obpaienuy 3asBETeNb B 0053aTENbHOM IOPAIKE yKa3biBacT
cBOM (haMELITHIO, MM, OTYECTBO (TIOCNENHEE - [IPH HANMYMK), AAPEC SMEKTPOHHOH NOHTHI, SCJIH
OTBET JO/DKEH OBITh HanpaBieH B GopMe 3MEKTPOHHOr0 TOKYMCHTa, H TIOYTORKIH afpec, eClH
OTBET NOKeH ObITh HATpAaBicH B IHCHMEHHOH (opMe. 3asgBUTENL BIpaBe IPHIOKHUTE K
TaxoMy OGpauieHuio HEOOXOMUMBIE JIOKYMCHTSI A MaTepHansl B 9IeKTpoHHOH dopme b0
HANPABYTH YKA3AHHBIC JOKYMEHTE] ¥ MATEPUallbl WM FX KOIIMH B MHCHEMEHHOH GopMe.

JIOKYMEHTHl ¥ MaTepuaibl, IpuiaraeMsle K 0OpameHnio B BIAS 3MIEKTPOHHBIX JOKYMEHTOB,
JOMKHABI GBITh OTCKAHMPOBAHEI B 0OIMENOCTYITHOM rpabaueckom dopmare (pdf, gif, tiff, rtf).

2.2.3. Topsinok obpamerss B yIpexKICHHUS X TOAaHC IOKYMEHTOB

O6painesue MOXET GEITh OCTARIEHO HEMOCPELCTBEHHO 3ASBUTCICM, ero 3aKOHHBIM
IIPE/CTABUTENEM, IIOCTYIIHTE TI0 II0YTE, TOCPEACTEOM haxcuMUIIBHOM CBA3H, 10 HIIEKTPOHHOM
mouTe, 10 Tenerpady, Ha IUIHOM TPAEME.

TipreM sasBuTeNnell /i monasd obpainesuit OCYIIECTRIACTCH B cooTBeTcTBUM ¢ TpaduxoM
pabOoTHl yIpEeKICHUS.

2.3. Cpoku paccMOTpeHus obpamieHui (>xanob)

2.3.1. VicnojmeHHe DPacCMOTpeHHs OOpalieru (;xan06) OCYMECTBICTCS YUDEKICHHEM B
regenye 30 (TpuauaTs) AHEH CO JHA PETACTPAMH oOpaleHHs.

CpOK HCIIOTHEH S PACCMOTPEHA obpameruit (xa06) CKIANBBASTCS U3 CIC/YIOMHIX CPOKOB:
-IIDUEM U TiepBUYHas 00paboTKa NOCTYNHBIIMX obpamennii (B Tedenye 1 IHS);

-pervucTpanys ¥ aHHOTHPOBAHWC MOCTYIHMBIIMX obparmeHul (B TEHCHHE 1 mug, a B ciydae
nocTyiUieHns oOpalieHus B J€Hb, [IPEAINECTBYOMMA NPA3IHUIHBIM HITH BBLIXOMHBIM JIHSM,
pErHCTpaIis MOXET TPOM3BOMUTECA B paboywmii IEHB, CHCAYIOIAH 38 MpasAHAYHBIMH HIIH
BEIXOIOHEIMHE JHSIMHA);

-paccMOTpeH#e oOpalneHus, IPHEATHE [0 HEMY PCIICHNA i HampaBIeHHe OTBETA 3aSBUTCIIO (B
revermme 30 mHeH €O AHS DECHCTpAIME OOpamieHus), a B HCKIIOUHTENBHBIX cIy4asx
HaOpaBJICHUs AOTIOTHHTEILHOTO 3apoca, CBA3aHHOTO © PACCMOTPEHHEM 0DpaIICHUS, J@HHBI
cpox MoxeT OpiTh NPOZJIEH, HO HE Gonee ueMm Ha 30 mHe# ¢ YBELOMICHUEM 3asiBHTEN,
HaIIPABHBINETo oOpalleHue, O IPOJJICHIH CPOKa €TI0 PACCMOTPEHHS);

-TAYHEbIH IPHEM 3aiBHTENEH, B TOM JHCIE!

-OpTaHu3alys JWYHOTO [pHeMa sagBuTenci (B Teyenme 30 aHeH cO JHS PErHCTpaIlMH
oGpaleHUs 3aSBHTENL ¢ HIPOCEOOH 0 THIHOM TIpHEME);

-IpOBGACHME JIMYHOIO TIPHEMA sagpUTeNeldl pYKOBONHMTENSM  YUPSKICHWSA, HHBIMH
YTIOTHOMOYEHHBIME IOTDKHOCTHBIMH THIAMH YPEKTICHHIA (B Teuenue 30 MEHYT).

2.3.2. TIucemerHOe OGpamicRHMe, COAEPKAIIee BOIPOCHI, PEINEHHC KOTODBIX HE BXOJHT B
KOMIIGTEHITMIO YUpEK/ICHHsI, HAlpaBiiercs B Teyenne 7 oHeH CcO OHS DPETUCTpaus¥ B
COOTRETCTBYIOIAH OPraH MM COOTBETCTBYIONIEMY NOJDKHOCTHOMY JIHIY, B KOMITETEHIIKIO
KOTODHIX BXOJMT DEIICHHE TOCTABJEHHSIX B OOpalleHuMH BONPOCOB, © yBEAOMIICHHEM H
COTTIACHS 3asBWTENS, HAPABUBIIETO OOPAILICHAE, O IIEpeaipecaniy obpanienys.

2.4. Tlepeuens OCHOBAHMH /I OTKa3a B PACCMOTPCHIY obpammenus (xanobsi).

3asswTeNh BIpPABE NONYYaTh HA CBOE OOpPALICHHE MCLMEHHEBIM OTBET MO CYLISCTBY
OCTABJIEHHBIX B OODAIIEHHAN BOTIPOCOB, 32 HCKIIOYCHHUEM CIIETYIONIIX CITyHacs:



- B IHCHMEHHOM OOPAIEHHH He yKa3aHsl (aMuiis 3asBUTElNs, HAIPABUBIIEro obpaiexne, 1
MOYTORBIHA 8/Ipec, IO KOTOPOMY NOMKeH ObiTh HATPABJICH OTBET;

- B OOpaLICHHY COAEPKATCS HEMeH3ypHbIe 100 OCKOpOHTENBHEIE BLIPaKCHHSA, YTPO3bI XKH3HH,
3[I0pOBBIO H HMYILECTBY JOKHOCTHOTO JIHIIA, & TAKOKE YIICHOB €10 CEMBH,

- TEKCT MHCHMEEHOTO0 oﬁpameuﬁs HE NOAOaSTCS IPOUTEHHIO,

- B MHCHEMEHHOM OOpAIEHuy 3asBHTENS COACPIKUTCS BONMPOC, HA KOTOpEIA €My MHOFOKDaTHO
{ABAIHCH MHCEMEHHBIE OTBETH IO CYIIECTBY B CBS3H C PAHES HAMPaB/CMBIMH obpalieHHAMH,
¥ [PH 3TOM B OGpALICHHH HE IPHBOLSITCS HOBBIE JOBO/BI HITH oBcTOATENHCTRA,

- OTBeT NO CyLIECTBY MOCTABJIEHHOrO B OOpallleHWH BOIpOCa HE MOXET 6bITe OdaH 0e3
pasriaiieHns CIyxeGHod (B TOM HHCIe BpauebHod) TaHBI OO KOHQHICHIAATBHOM
unhopManvu,

- B XOJe JTWYHOTO MPHUEMa 3aSBUTEIIO MOXET OLITh OTKA3aHO B JaTpHEHIIeM PAacCMOTPEHUM
o6painenusi, eclty eMy panee ObUI Iad OTBET L0 CYIICCTBY [IOCTABAEHHBIX BOIPOCOB. B ciryyac,
eCII¥ IIPHYMHBL, TI0 KOTOPEIM OTBET N0 CYIIECTBY NOCTAB/ICHHEIX B obpalieruH BOIPOCcOB 051
faH paHee, B MOCHEYIOMEM He ObUIM YCTPAaHEHBI, 3asBHTENL BIpase TIOBTOPHO HAMPABHTH
o0paleHue B YUpEeXKIEHHUE.

2.5. Ilpuem u nepsugHas 06paboTka MOCTYIIHBIIAX obpamenni

2.5.1. OcHORaHMEM Ul HAUaNa AIMUHHCTPATHBHOrO NEHCTBUA IO TPHEMY H epBHYHOH
06paboTKe MOCTYNMBIUX OOpameHni ABNAETCS MOCTYIICHHS B yUpeXICHUE MUCEMEHHOTO
%60 ycTHOTO 0OpaliCHUS.

2.5.2. QOO0pammeHne MOXET OLITH JOCTABJIECHO HEMOCPENCTECHHO  3aiBHTEICM, €ro
TpeICTABUTENEM, TIOCTYIUTE IO OYTE, HOCPEACTBOM dbaxcuMEITBEHON CBS3Y, TI0 3JIEKTPOHHOR
noyTe, o Tenerpady, Ha JTUUHOM IpUEME.

2.5.3. Ilpuem o6pameHuid, [JOCTABIEHHBIX HETIOCPESACTBEHHO 3agBUTENEM HIIA  €T0
IPEACTABHTENEM, IOCTYIMBINKX TI0 HOITE, NOCPEACTEOM paxcUMHIBLHOHA CBS3H, 110 renerpady.,
OCYINECTBIISIETCS CeKPETAPEM PYKOBOIMTENS YHPEHKACHHA.

2.5.4. Cexperaps PYKOBOMMTEL YUPENKICHHA:

- [pOBEpSET TPABAILHOCTD 2IPECOBAHHS KOPPECHIOHLCHIMH H LEJIOCTHOCTL  YHAKOBKH,
BO3BPAITAET Ha IOYTY HE BCKPHITEIMA OITMO0YHO HOCTYHBIIEE (HE IO 3/]pecy) MUChMa,

- BCKpHIBAET KOHBEDTHI, IPOBEPSET HANHMYMEC B HUX JIOKYMCHIOB (pasopBayHbIE AOKYMEHTHI
HOIKJICHBAIOTCS), K TEKCTY OOpaIneHus IpraraeT KOHBEPT;

- B CIIyuae OTCYTCTBHA TeKCTa OOpallICHHsA COCTABILACT CIPAaBKy ¢ texcroM: "TluceMa B anpec
(HanMEeHOBaHUE YIPESKICHHS) HET', naTod ¥ NMWYHON IOJNHCHIO, KOTOPYHO NpHiaraeT K
MOCTYHMHBIITAM JOKYMCHTAM;

- COCTaBJISET aKT Ha OOpaileHus, B KOTOPHIX IIPH BCKPBITHH HE 0OHAPYMUIOCE MACEMEHHOTO
BIIOMEHNS, & TAKIKE B CAydasy, KOra B KOHBEpTax OOHApYXMBAETCA HONOCTA4A IOKYMEHTOB,
YTIOMSIHYTHIX 3aBHTETIEM B OIHCAX Ha IIEHHBIC IHCEME.

2.5.5. IInceMeHEBE OOpALICHES B BHAE OIEKTPOHHEIX JIOKYMEHTOB, HAIpPABICHHBIC no
3/CKTPOHEON TOYTEe YYPEXEHHS, IPHHHMAIOTCS CEKpCTapeM PYKOBOJHTENS YUPEKACHUS,
TEpeHOCHTCS Ha GyMaHbI HOCHTENh C NPOCTABICHHEM HA HUX Jalbl MOCTYIUICHHS H
PErUCTPUPYIOTCH.



2.5.6. TlucsMernble 06pAMEHHs, OTyYEHHEIE Ha JIATHOM IPHEME PYKOBOJIUTEIS MM HHBIMH
NOMKHOCTHEIMHA JIAIIaMH YUYpEAKICHHA, nepenarTca B TedeHKHe OMHOTO paﬁoqero JHA
CeKpeTapio PYKOBOIHTENS YUPEHKICHWS IS PerUCTPAIliH.

2.6. PergcTpanys NoCTYIMBIINX o0pauleHuHt

2.6.1. Bee TOCTyIHBITAE B yUpex/IeHHe OOpalleHus, HE3ABUCHMO OT criocofa X JOCTaBKH,
TTO/IIEXAT 00S3aTENbHOM PErUCTPallii B [IPAEMHOM PYKOBOIHUTELS YIPEIKACHAA.

2.6.2. Perucrpanyy mojjiexar BCe NOCTYNHBIIKE B YHPEKICHAC obpareH#s, BKIKOYas u T¢,
KOTOpHIE O (OpME HE COOTBETCTBYIOT TpeGoBaHMAM, YCTaHOBJICHHEIM 33KOHOAATETHCTBOM
JUISE TICEMEHEBIX OOpaleHuH.

2.6.3. Perucrpauns ofpaiieHp 3asBaTENeH OCYIIECTBIACTCA cexperapeM PYKOBOIUTEIA
VUpEeXKICHAA IIyTeM BHECEHHA HEOBXOMUMBIX JAHHBIX 00 OOpaTHBLIMXCS 3aiBUTENAX M
COAEp aHVH KX 00paleHnH B XKypHamt BXOJSIIEH KOPPECIOHICHIMA.

2.7. PaccMOTpeHME TMCEMEHHOrO OOpalleHus, IPHHATHE 0O HeMy pCIIEHHs ¥ HAIpaBJICHHC
OTBETA

2.7 1. OcHOBaHUeM Ul Hadala IPOLEAYDSI SBISETCS PErHCTparlis NHCBMEHHOIO obparteHust
u fTepesada €ro PYKOBOJMTEIIO MM JOJDKHOCTHOMY JIHIY YUpEexRICHUS OTBETCTBEHHOMY 32
paboTy ¢ obpalleHusIMy I paKIaH.

2.7.2. PyKOBOIHTENb YHIPEKACHHA UK JIOJKHOCTHOE JIMIQ YHPEXKACHHSA OTBETCTREHHOE 34
paboTy ¢ oOOpameruwsMy: TIpaXJaH paccMaTpHBact obpameHd¢ H HaIpaBjseT €ro Ha
HCIONHEHWe W TOArOTOBKY OTBETa 3a4BHICIO B COOTBETCTBYIOUIME CTPYKTYPHBIE
[OAPA3TENeH s yIPSIKICHHUS.

2.7.3. Ofpainerne 3asBUTEIL, CONEPHAMICS oGkanoBanKe pelesuif, AeRcTBHHA (Ge3neiicTRES)
KOHKDETHBIX JIOJDKHOCTHBIX JIML YUPEAICHHS, HE MOKET HANPABIATHCS 3THM JIOIDKHOCTHBIM
NENaM T pACCMOTPEHHS U OTBETA 3aSBHTEIIO.

2.7.4. B cnydasx, Koraa obpaimenue 3asBUTENls HanpaslicTCA AN pacCMOTpeHUs IBYM HIH
HECKONBKUM CTPYKTYDHBIM MOAPasHeNeHHsIM yHPEKICHUA, OTBETCTBEHHBIM HCIIOIHUTEICM
SBRISETCS NOJDKHOCTHOE JIAIIO CTPYKTYDHOrO TOIpasiClenHs yHpeXICHHA, YKa3aHHOIO B
pesojonMy TEpBHIM (manee - OTBETCTREHHEI MCIONHHMTENE). EMY HampaB/sieTcs KOMUA
obpammenuss @ IPENOCTABISETCS TPaBo  CO3bIBA COOTBETCTIBYIOmEH MEQOpMaNHA OT
COUCIIONHATENEH, KOODMHAIIAY UX paboTs! T HaIpaB/eHus OTBETA 3AABUTCITO.

CORCHOTEATENM B TeYeHUe INepBOi [OJOBWHBI CPOKa, OTBEACHHOTO Ha MONTOTOBKY
IHCEMEHHOTO OTBETA 3asBHTENIO, IPEACTABISIOT AOKHOCTHOMY JIHILY, OTRETCTBEHHOMY 32
HCIIONHEHNE, IECHMEHHBIE [IPEIOKEeH s /Ul BKITIOYCHUA B NPOCKT OTBETA 32SBHTEINIO HIIH
HCEMEHHO COOBIIAIOT 06 OTCYTCTBHY YKA3AHHBIX IIPEUTONEHUH,

[logroToBka IpOEKTa OTBETA YUPEKJCHHA OCYINECTRICTCS  MOJDKHOCTHBIM  JIAIIOM.
OTBETCTBEHHELIM 3a ucroHeHye. IIpoekT coriacoBbBactcs C COMCIIOTHUTENSIMHE, BH3UPYETCH
MMM, IOCHE Hero TepeiacTcs Ha TOANKCH JMUDEKTOPY. 3asBUTENE0 HA OJHO €ro ofpaiyeHue
HaIPABIAETCA TONBKO ONIUH OTBET YIPSHKACHUS.

OTRETCTBEHHOCTh 34 CBOCBPEMEHHOE, BCECTODOHHEE W OOBEKTHBHOE PpacCMOTPCHHE
obpameHuif B PaBHOW CTENEHH HECYT BCC yKa3aHHBIE B DE30MIOIHH MONMKHOCTHBIC NHLA
YEPEKIEHHL.

2.7.5. Ilpu paccmoTperns ofpamenss, OTHECEHHOTO k¥ xanobaM, OTBETCTBCHHBIH
MCTIOHUTETh AHATH3HPYET 0OOCHOBAHHOCTL KaX(IOT0 U3 MOTHBOB, [pHBENEHHBIX B Kanode,
TO €CTh IIPOBEpSET, COOTBETCTBOBATH  JIH obanyemMbie  JIEMCTBHUSA (Ge3neiicTBHE)



paboTHUKa(0B) yIpEeKICHHUS IIOTONCHHIM H IIpeHCaHHsIM HOPMATHBHBIX [PABOBRIX aKTOB,
OpraHu3alHOHHO-PACIOPSIUTENEHBIX JOKYMEHTOB.

Eciu B pesyJIsTarte MPOBSACHHOTO aHarusa baxTsl, IPHBEICHHBIC B ywano0e, yKa3plBaromue Ha
HEIPaBOMEPHOCTE Kaxux-mubo zclicTBul, HECOOTBETCTBHE 3THX AelicTBHI TIONOXEHHIM H
TpeInKcaHEsM HOPMATUBHBIX TIDABOBRIX — AKTOB, OpraHM3aLHOHHO-PACTIOPSTATEIBHBX
JOKYMEHTOB, MOATBEPKIAIOTCS, aitoba npusHaeTCS 06OCHOBAHHOH.

B ciyuae NpH3HAHUS KanoOs 00OCHOBAHHOK PE3YJIBTATEI PACCMOTpERHs ¥ TIPSNIOKEHNS TI0
YCTPaHEHHI0 [PHYIMH  JONYIIEHHEIX HapymeHull JOKJIaJBIBAIOTCS DYKOBOJKTEIO
VapeKACHHS.

Ecnu xanoba TpW3HaHa OOOCHOBAHHON, TO NPHHUMAIOTCA MEpEl IO BOCCTAHOBIICHUIO
HapYMIEHHBIX [IpaB OOPATHBINErOCs 3ASBATEILE U EMY coofmaeTcs 0 pe3yipTarax.

Ecmu xanofa Npu3HaHa HEOOOCHOBAHHOM, B OTBETC AAIOTCA pasbsiCHEHUs B OTHOLUICHEM
HENPaBOMEPHOCTH HPEAbABIAEMBIX [PETeH3MHA.

2.7.6. OBparmenye CYATACTCA PACCMOTPSEHBIM, SCIM [AHbI OTBCIRI Ha BCE MOCTaBIICHHBIC B
HEeM BOIPOCH], IO HUM MPHEATE HEOOXOMHMMBEIC MEPH 4 3aSRUTENIO JAH MCUEPIBIBAROIINH
OTRET B COOTBETCTRMY C AEHCTBYIOMMM 3aKOHOAATEILCTBOM Poccutickoit Defepallii.

OTBeT AOIDKEH OBITL KOHKPETHEIM, SICHBIM 110 COACPHKARMUIO, 0GOCHORAHHEBIM H OXBATHEIBATE BCE
BOIPOCKI, TOCTABJICHERBIE B O0palICHAN.

OTBeTH! Ha O0paienus 3asBATeNeH TOMNECHEBAITCS PYKOBOIUTEIEM yupexeHus, mbo ero
3aMECTUTEIEM TIO TTPOQHITEO.

MCIONHATE > ¥ PYKOROOMTENDL YUPEKACHHA (3amecTHTEN), TOMNKCABIIAE OTBET, HECYT
OTBETCTREHHOCTD 32 TIONHOTY, COACPIKAHHUe, SCHOCTb U HYETKOCTh M3JIOXCHHA CYTH OTBETAE,
JOCTOBEPHOCTH CCHUIKH Ha HOPMATUBHBIC aKTHL.

BrocuTs Kakue-mubo H3MEHEHHS B COACPKaHMC TTOJIICAaRHOr0 OTBETA fe3 paspelIcHus
DYKOBOAMTENS yUPEXK/ICHHA 3apeIacTCs.

TloamucagHEle MMCBMEHHBIE OTBETHL Ha ofpameHusi PErACTPHPYIOTCS  CEKPETAPEM
PYKOBOIHTENsS YIPEKACHHUS B HAIPABIIOTCS 3aSBATEIIO. :

OTnpaBKy OTBETOB 3aSBETC/IM TOYTOBOH CBA3BIO OCYIIECTBIACT cexpeTapb PyKOBOJMTEILE
YUPEXXACHUS.

Ilepes, OTNPAaBKOX OTBETA 34sBUTEMO MO MNOHTIE CEKPETaph PYKOBOIHTENS YUIPSKICHUSA
IpOBEepsET HANWUME NOAIWCced, B3 Ha KOMMAX OTBETOB, COOTBETCTBHEC H HAIKHHS
TIPANOIKEHNH, YKa3aHHEIX B OTBETE, MPaBUIILHOCTS HANHCAHIA HHAEKCA [I0YTOBOTO OTACNCHHS,
anpeca, GaMuIMY ¥ HHUIKAIOB KOPPECIOHACHTA K HCXONAIIEro HoMepa MACkMa.

2.7.7. Marepuaisl HCHONHEHHOIO OOparmenus ¢ BH3OBOH KONMeH OTBEeTa 3adBHTCIIO
bopMHPYIOTCS B A€Na B COOTBETCTRHY C HOMEHKIATYpOH el YIPEIKACHHSL.

XpaHeHHe pacCMOTPEHHEIX obparmeHui 1 MaTepralloB K HHMM obecneurBaeTcs B TEUCHHE IIATH
JIET.

[0 HMCTEeYeHWH CPOKOB XPAHEHMS B 8PXHBE COOTBETCTBYIOLIME oOpalicHUs ¥ MaTephansl UX
DAcCMOTDEHMS, B COOTBETCTBHM ¢ 3aKIIOHUCHHEM SKCTIEPTHON KOMHCCHH YHUPEXICHUS,
YHUUTOKAIOTCS B YCTAHOBIEHHOM TIOPSTIKE.

2.8. JIugHEIH MpueM 3asBATENCH

2.8.1. Opramu3alus TUGHOTO NpUeMa 3asBHTEeH



OcHoBan@eM ISl AAMUHECTPATHBHBIX JCHCTBHH IO OpraHu3alliy JIHYHOTO MpHEMa SBICTCH
yerHOe (mO Teme(oHaM YHYPEKICHMI, b0 IpH HEMOCPEACTBEHHOM ofpamicHyHE B
yUpexICHHE) WIH MNHCEMEHHOE (HanpaBneHHOE MO MO4YTE, 1O 3/IEKTPOHHOH TOYTE
yUpEKICHHS, TOCPEACTBOM (QaKCHMHANBHOHN CBA3H, BPYHCHHOC HEMOCPECTBEHHO 3aIBUTENEM)
obpamienue 3asBUTENA B YUPEKACHHC C npocsGofi O NMUHOM MpHEME  PYKOBOLMTEICM
YUPEIKICHUS. WA MHEIMYA TOIKHOCTHBIMH THIAMU YapeXICHES.

Virdopmanus 0 MecTe IpHeMa, a TakKe 06 YCTAaHOBIEHHBIX Ui OpHEMa [HAX H Hacax
TOBOJMTCA A0 CBEICHUS IpaxiaH

JIM9HBIA TpEeM PYKOBOLUTENEM yUPEXICHHUS OCYIICCTRIACTC eKEHEIEIIBEHO.

VIHbIE TOJKHOCTHEIE JIUA YIPEKACHUS OCYIMIECTBIIOT IPHEM 3aqBuTeNIeH B COOTBETCTBUH C
rpaduxom.

Texgmueckyio paboTy ©O oOpramwzalud H oBecredc U0 JIMYHOTO IIpEemMa TIpakiad
PYKOBOMTENSMY B yIPEKACHAH OCYINECTBISET CceKpeTaph PyKOBOIUTENS yIPEKACHU.

Ranwch, 3adBETeNed Ha NpHEM K JMPEKTOpY NPOM3BOAMTCA cexperapeM pPYKOBOIMTEIIL
yupexaenns B pabogem NOpAIKEe Ha OCHOBAHKA ofpameHni 3asdBATEIICH.

Bpewms npueMa IPaKIan YTBEPKIaeTCs PyKOBOHTEI YUPEKICHHS.

B cyuae HEBOIMOMKHOCTH PyKOBOJMTENS YUPEKICHHA yHaCTBOBATD B [pHeMe Ipaxiad 1o
06 BEKTHBHBIM IPHUUHAM €TI0 3AMEHSAIOT 3aMECTHTCIIH.

B crydae, ecnu obpalieHue ¢ Ipock00i O 3aluCH Ha IpUEM [IPHUILIO TI0 3EKTPOHHOM NOYTE,
To usopMmpoBaHME O JaTeé M MECTe JIHHHOro TMpHOMa OCYIIECTBIACTCA CEKpeTapeM
DYKOBOZMTENS YYPEXKJCHMA, ONHUM U3 BBIIEYKA3EHHBIX JOCTYIHBIX crioco6oB (yeTHO, 1100
THCLMEHHO), & TAKKe IyTeM HANpaBICHUS MECHMA B BATC 3IEKTPOHHOTO JOKYMEHTa B apec
3IIEXTPOHHOMN [TOYTHI 3aBUTEIS.

B crnydae, eciid M3NOXKEHHBIC B yCTHOM obpamernn (QaKTel B OOCTOATENLCTBA ABJISIOTCA
OUEBHIHBIMA W He TpeOyioT JOTONHUTENBHOM MPOBEPKH, OTBET HA obpauieHne ¢ COTNachs
IpaKTaHAHA MOXeT OBITh HaH yCTHO B XOJE ITAHYHOTO mpueMa. B OCTAIbHBIX CTydasx MacTeH
THCHMEHHBIH OTBET IO CYIIECTBY MOCTABICHHBIX B oOpalieHHy BONPOCOB.

IlcbMenHOe OOpamicHEe, IPHUHATOE B XOIE JHHHOrO NpHEME, MOJUIE)KHT PErHCTPalHA H
PACCMOTPEHHIO B YCTAHOBICHHOM MOPSIKE.

B cnyuae, ecnu B OOpameHHH COMEpHKATcs BOMPOCEL pelnenEre KOTOPHIX HE BXOIHT B
KOMIICTEHIWIO AUPEKTOpa Y4PEXKICHWA WM JIOJDKHOCTHOTO JIAHA, rpaKAHUHEY [8eTCs
pa3bACHEHHE, Ky/Ja H B KakOM MOPSAKE eMy CENyeT 0GpaTHTECA.

B x0[¢ N@YHOTO IpHEMa TPaXIaHEHY MOKET OBITh OTKa3aHO B mabHEHNIeM pacCMOTPEHUE
obparmenus, €cIH eMy pamce OBUI [aH OTBET 1O CYIIECTBY IOCTABNEHHBIX B obparieHuH
BOIIPOCOB.



PesyTeTaToM BEINOJNHEHUS 3JMHHHCTPATHBHOIC JeficTRUAS O IPOBENCHHS JTHYHOrO IpHEMA
3agBETENCH SBISETCA Pa3bSCHEHHE TO CYLIECTBY BOIPOCE, C KOTODBIM obpaTrics 3asBUTEID,
1460 TpUHATHE DPYKOBOAWTENEM, OCYINECTBISIOMMM TPHEM, pEINEHHS II0 pAa3PEIIEHHIO
[I0CTABIEHHOTO BOIIPOCE, MHOO IpHeM NHCHMEHHOIO oBpamenys, OCTABIEHHOTO HA JIHIHOM
npreMe, Tu00 HANPABIEHNE 3aIBATEIA U1 PACCMOTPEHUA B YTIOTHOMOYCHHEBIN OpraH WIH UL
JIWYHOrO IPEEMa K KOMIIETEHTHOMY JOJDKHOCTHOMY JIHILY.
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